UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO HA NOI Déc 1ap - Tw do - Hanh phuc
S6: 5020 /QB-UBND Ha Néi, ngay 07 thang /0 nam 2025
QUYET PINH

Ban hanh Quy ché tam thoi vé quan 1y, van hanh, sir dung va bao dam
an toan thong tin déi voi Hé thong thong tin nguon
thong tin co sé thanh pho Ha Noi

UY BAN NHAN DAN THANH PHO HA NOI

Can cir Ludt Té chire chinh quyén dia phwrong ngdy 16 thang 6 nam 2025;

Can cir Ludt Cong nghé thong tin ngay 29 thang 6 nam 2006;

Can cu Ludt An toan thong tin mang ngay 19 thang 11 nam 2015;

Can cu Nghi dinh s6 85/201 6/ND-CP ngay 01 thang 7 nam 2016 cua
Chinh phu vé bao dam an toan hé thong thong tin theo cdp do;

Can cir Nghi dinh 56 49/2024/NP-CP ngay 10 thang 5 ndam 2024 ciia
Chinh phu quy dinh vé hoat dong thong tin co so;

Can cir Quyét dinh s6 135/0P-TTg ngay 20 thang 01 ndm 2020 ciia Thii
tuwong Chinh phu phé duyét Bé an nang cao hiéu qua hoat dong thong tin co so
duwa trén ung dung cong nghé thong tin;

Can cir Thong tu 0 39/2020/TT-BTTTT ngay 24 thang 11 nam 2020 cua
Bé Théng tin va Truyén thong quy dinh vé quadn Iy dai truyén thanh cdp xda iing
dung cong nghé thong tin - vién thong;

Can cir Quyét dinh s6 1381/0P-BTTTT ngay 07 thang 9 ndm 2021 ciia
Bo Thong tin va Truyén thong ban hanh Chién luoc phat trién linh vuc thong tin
co so giai doan 2021 - 2025;

Can cie Quyét dinh s6 281/0D-BTTTT ngay 18 thang 02 nam 2025 ciia
Bo Thong tin va Truyén thong ve viéc ban hanh Quy ché tam thoi ve quan Ly,
van hanh, su dung va bao dam an toan thong tin doi voi H¢ thong thong tin
nguon thong tin co so trung wong;

Can cit Ké hoach so 179/KH-UBND ngay 07 thang 9 nam 2020 ciia
UBND thanh pho Ha Noi vé ndng cao chat lwong hi¢u qua hoat dong thong tin
co so dwa trén ung dung cong nghé thong tin trén dia ban thanh pho Ha Noi;

Can cit Ké hoach so 200/KH-UBND ngay 21 thang 7 nam 2022 cia
UBND thanh pho Ha Ngi ve viéc thuc hién Chién Zwag phat trién linh vuc thong
tin co so giai doan 2022 - 2025 trén dia ban thanh pho Ha Noi;
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Theo dé nghi cua Giam doc S¢ Van héa va Thé,thao tai To trinh sé
366/TTr-SVHTT ngay 27 thang 6 nam 2025 va To trinh so 603 /TTr-SVHTT
ngay 00 thang /0 nam 2025,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh ndy Quy ché tam thoi vé Quan 1y,
van hanh, st dung va bdo dam an toan thong tin doi voi HE thong thong tin
nguodn thong tin co s¢ thanh pho Ha Noi.

Diéu 2. Quyét dinh nay c6 hiéu lyc tir ngay ky dén khi UBND Thanh pho
ban hanh Quy ché chinh thirc.

Piéu 3. Chanh Vin phong UBND Thanh phd; Giam dbc cac So; Thu
truong cac don vi lién quan; Chu tich UBND céc xa, phuong chiu trach nhiém
thi hanh Quyét dinh Eﬂ-

Noi nhin: TM. UY BAN NHAN DAN
- Nhu Pieu 3; KT. CHU TICH

- Van phong Chinh phu; A ’
-Bo VH, TT&DL; - PHO CHU TICH

-TT Thanh uy, TT HDND TP,

- Chu tich UBND TP;

- C4c Pho Chu tich UBND TP;

- Ban TG&DVTU;

- VPUB: CVP, PCVP Pham Thi Thu Huyén;
- Luu: VT, KGVXHg.
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UY BAFET$HAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANEFEHOEN NOI Péc lap - Tw do - Hanh phiic

\ ‘ QUY CHE TAM THOI
e ' , van hanh, sir dung va bao dim an toan thong tin
ddi voi H@ thong thong tin ngudn théng tin co sé' thanh phé Ha Noi
(Ban hanh keém theo Quyét dinh s6 /OP-UBND ngdy  thang  ndm 2025
ciia UBND thanh phé Ha Néi)

Chuong I
QUY DPINH CHUNG

Pi¢u 1. Pham vi diéu chinh

Quy ché nay quy dinh vé nguyén tic, ndi dung, hinh thirc thong tin, trach
nhiém cua cac co quan, don vi c6 lién quan trong viéc quan ly, van hanh, sur
dung va bao dam an toan théng tin ddi véi Hé thong thong tin ngudn thong tin
co s¢ thanh ph Ha Noi.

Picu 2. Péi twong ap dung

1. Cong chtrc, vién chirc, ngudi lao dong thudc cac co quan cia thanh phd
Ha Noi tham gia quan ly, van hanh, sit dung H¢ thong thong tin nguon thong tin
co s¢ thanh pho Ha Noi.

2. Co quan, to chirc, ca nhan co két ndi, st dung Hé théng thong tin
nguon thong tin co s¢ thanh pho Ha Noi.

3. Co quan, tO chtrc, ca nhan cung cap dich vu quan 1y, van hanh, duy tri,
phat trién va bao dam an toan thong tin mang phuc vy hoat dong cua He théng
thong tin ngudn thong tin co so thanh phd Ha Nbi.

Piéu 3. Giai thich tir ngir

1. H¢ théng thong tin nguén thong tin co s¢ thanh ph() Ha Noi (sau day
goi tat la HE thong théng tin nguén Thanh phd) 1a hé théng duoc thiét 1ap dé
cung cap thong tin cho dai truyén thanh cap xa ung dung cong ngh¢ thong tin -
vien thong (CNTT-VT), bang tin dién tir cong cong cua Thanh phd va cap co so;
ddng thoi co chirc ning thu thap, tong hop, phan tich, quan 1y dit liéu, danh gia
hiéu qua hoat dong thong tin co s¢ phuc vu cong tac quan ly nha nude vé thong
tin co s& trén dia ban thanh phé Ha Noi. Hé théng thong tin nguon Thanh pho la

hé théng dung chung phuc vu hoat dong thong tin co s¢ ¢ cac cép chinh quyén
dia phuong cta thanh phd Ha Noi.
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2. Thong tin ngudn 13 ban tin dudi dang dir liéu s6 do cac co quan, to chirc
& trung wong, cac cap chinh quyén dia phuong cua thanh phdé Ha N§1 cung cap
va dugc quan ly, luu gitr trén HE thong thong tin nguén Thanh pho.

3. Chu quan H¢ théng théng tin ngudn Thanh phd 1a Uy ban nhan dan
thanh pho Ha Noi.
4. Don vi quan ly Hé thong thong tin ngudn Thanh phé 1a S& Vin hoa va
Thé thao thanh ph6 Ha Noi, co quan chuyén mon tham muu UBND thanh ph6
Ha Noi thuc hién chirc nang quan 1y nha nudc vé thong tin co so.

5. Don vi van hanh H¢ thdng thong tin ngudn Thanh phd la co quan, t6 chirc
dugc chu quan hé thong thong tin giao nhi€ém vu van hanh hé thong thong tin.

6. Tai khoan truy cap hé théng bao gém: tén (username) va mat khau
(password) cap cho co quan, don vi va ca nhan dé dang nhap vao Hé théng
thong tin nguon Thanh phd.

7. Pai truyén thanh cap xa ung dung CNTT-VT Ia dai truyén thanh cap xa
trén dia ban thanh phé Ha Noi str dung phuong thirc truyén dua tin hiéu 4m thanh,
dir li€u trén ha tﬁng vién thong, Internet, dugc quy dinh tai Thong tu s6 39/2020/TT-
BTTTT ngay 24 thang 11 nam 2020 ctia Bo Thong tin va Truyén thong.

8. Bang tin dién tir cong cong la man hinh LED va cac trang thiét bi nghe
nhin phuc vy cong tac thong tin, tuyén truyén duogc lap dat c¢b dinh tai cac dia
diém thuan loi cho ngu0’1 dan tlep can thong tin (quang truong, khu vuc ctra khau,
khu dong dén cu...) va dugc két ndi v6i Hé thong thong tin ngudén Thanh phé.

9. Trong pham vi Quy ché nay, ban tin dugc hiéu 1a tap hop noi dung thong
tin co s& dugc truyén dua theo cac dang thie chtra dung thong tin, bao gdm: Ban
tin van ban, ban tin am thanh, ban tin hinh anh, ban tin video va cic dang thirc
khac co thé duoc truyén dua trén Hé thong thong tin nguon Thanh phé.

Dieu 4. Nguyén tic quan 1y, van hanh, sir dung va bao dam an toan
H¢ thong théng tin nguon Thanh pho

1. Hé thong théng tin nguon Thanh phd dugc quan Iy, van hanh, st dung
theo cac quy dinh cua phép luat vé cong nghé théng tin, an toan thdng tin mang,
cung cap théng tin ngudn Kip thoi, chinh xac cho dai truyén thanh cap xa ung
dung CNTT-VT va bang tin dién ta cdng cong, dong thoi két ndi Hé thdng
thong tin nguén thong tin co sé trung uong theo quy dinh.

2. Thong tin, dir liéu thugc Hé thdng thong tin nguon Thanh phé do So
Van hoa va Thé thao Ha Noi quan ly.

3. Cac don vi thugc So Van hoa va Thé thao Ha Ngi chiu trach nhigm vé
tinh chinh xac, day du cua dit liéu thudc linh vuc phu trach trén Hé thong thong
tin nguon Thanh phé.

4. Bao dam su phdi hop chat ché, hiéu qua giira cac co quan, don vi trong
qua trinh két ni, quan ly, van hanh, st dung va bao d¢am an toan Hé thong thdng
tin nguon Thanh phé.
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5. Bao dam kinh phi va cac diéu kién vat Chlét, ky thuét lién quan dén cong
tac quan ly, van hanh, st dung va nang cap H¢ thong thong tin nguon Thanh pho
dap tng yéu cau cbng tac quan Iy nha nudce va phu hop vaéi quy dinh cua phap luat.

6. Tuén tha cac quy dinh caa phép luat vé bao vé pi mat nha nudc, bao
dam an toan, bao mat thong tin caa Hé thong thdng tin nguon Thanh pho.

piéu 5. Thuc hién nghiém tiic quy dinh vé hanh vi khéng dwoc phep
thuc hién trong quan ly, van hanh va sir dung Hé théng thdng tin ngudn
Thanh phd, bao gom:

1. Cac hanh vi quy dinh tai Diéu 7 Luat An toan théng tin mang.
2. Cac hanh vi quy dinh tai Diéu 8 Luat An ninh mang.

3. Cac hanh vi quy dinh tai Diéu 5 Quyét dinh s6 281/QD-BTTTT ngay
18 thang 02 nam 2025 cua Bo Théng tin va Truyén thong vé viéc ban hanh Quy
ché tam thoi vé quan ly, van hanh, sir dung va bao d¢am an toan thong tin doi véi
Hé thong thong tin nguon thong tin co s& trung uong.

Picu 6. Két noi, chia sé thong tin véi hé thong khac

1. Hé thdng théng tin nguon Thanh phé duogc két ndi, chia sé dir liéu voi
Hé théng thdng tin ngudn thong tin co sd trung wong va cac hé thong khac (néu
c6) dé bao dam co quan, don vi, ca nhan c6 thé tim kiém, st dung thdng tin vé
linh vyc thong tin co so.

2. Pai truyén thanh cap xa tng dung CNTT-VT, bang tin dién tir cong
cong va cac hé théng thong tin khac trude khi két ndi voi Hé thng théng tin
ngudn Thanh phd can duoc Kiém tra, danh gia an toan thong tin mang va duoc
kiém thir hozc van hanh thir chirc nang, tinh nang k¥ thuat két ndi theo quy dinh.

3. Hé thdng thong tin nguon thong tin co s& trung wong va Hé théng thong
tin nguon Thanh phd bao dam két néi 6n dinh va chia sé dit liéu théng qua nén
tang tich hop, chia sé dir liéu quoc gia (NDXP) va nén tang tich hop, chia sé di
lidu cap bo, cap tinh (LGSP).

Chuong I1
QUAN LY, VAN HANH, SU DUNG
HE THONG THONG TIN NGUON THANH PHO

Diéu 7. Quy dinh déi véi don vi quan Iy Hé théng thdng tin nguon
Thanh pho

1. Giao nhiém vu cho cac don vi tryc thuoc phu trach viéc quan tri noi
dung, su dung cac chue néng cua phan mém phuc vu hoat dong nghi¢p vu va
duy tri, giam sat hoat dong, bao dam H¢ thong théng tin nguon Thanh pho hoat
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dong lién tuc 24 gio/ngay va 7 ngay/tuan, khéng bi gian doan, theo dung chirc
nang, nhiém vu dugc giao.

2. Phdi hop véi Cong an Thanh phé kiém tra, danh gia, xay dung hd so cap
d6 an toan théng tin dbi véi Hé thdng théng tin ngudn Thanh phd; theo ddi, kiém
tra, d6n doc hoat dong cua don vi van hanh trong viéc trién khai cac hoat dong
bao dam an toan thong tin cho hé théng theo ding trach nhiém caa don vi van
hanh dugc quy dinh tai Nghi dinh s6 85/2016/ND-CP ngay 01 thang 7 nam 2016
ctia Chinh phu vé bdo dam an toan hé théng thong tin theo cap do; két nol Hé
théng thdng tin ngudn Thanh phé véi cac hé thdng théng tin khac theo yéu cau.

3. Thuong Xxuyén ra soat, nghlen ctru, d& xuidt UBND Thanh pho quyét
dinh bé sung, hang cap, hoan thién céac chirc ning, tinh néng k¥ thuat, ap dung
cac cong nghé sé méi cho Hé thdng théng tin ngudn Thanh phd, bao dam hé
théng hoat dong thdng sudt, phuc vu hiéu qua cong tac thong tin co so trén dia
ban thanh pho Ha Noi.

Picu 8. Quy dinh d6i v6i don vi van hanh Hé thong théng tin ngudn
Thanh phé

1. Truc tiép to chic van hanh hé théng theo dung cac quy dinh tai Nghi
dinh sb 85/2016/NP-CP ngay 01 thang 7 ndm 2016 cua Chinh phu Ve bao dam
an toan hé théng théng tin theo cap do; ‘giam sat, duy tri hoat dong 6n dinh, c6
phu’ong an dy phong dé bao dam h¢ théng hoat dong 24 gio/ngay, 7 ngay/tuan
va phéi hop trién khai két ndi véi cac hé théng khac khi c6 yéu cau caa don vi
quan ly.

2. Truong hop tam ngung cung cap dich vu dé bao tri, hang Cap, can
thdng bao va dugc su dong y bang vin ban cua don vi quan 1y trudc t6i thiéu 48
gid dé don vi quan ly phéi hop, thong bao dén cac co quan, don vi ¢6 lién quan.

3. Phdi hop véi cac don vi lién quan thuc hién sao luu dy phong dinh ky
hé théng theo nguyén tic du phong 3-2-1 (c6 tdi thieu 03 ban sao luu du phong
trén cac phuong tién luu trir khac nhau trong d6 téi thiéu 02 ban duoc luu trir
trén cac phuong tién luu trit khac nhau nhu Cloud, NAS, SAN... va 01 ban
duoc luu giir tai thiét bi luu trit ngoai, khéng cd két ndi mang véi ha tang ky
thuat trién khai hé thong); thuc hién luu trix, bao quan néi dung théng tin, tu liéu
theo quy dinh cua cong tac Iuu trir nha nudc; bao dam bi mat, an toan thoéng tin
cho Hé thdng thdng tin ngudn Thanh phé.

4. Chu tri, phdi hop cac don vi lién quan Kiém tra, danh gia an toan thong
tin mang, kiém thir hodc van hanh thir chirc ning, tinh niang k¥ thuat dai truyén
thanh cap x& tng dung CNTT-VT, bang tin dién tir cdng cong va cac hé théng
thong tin khac trude khi két ndi vai Hé théng théng tin nguon Thanh pha.

Diéu 9. Quy dinh dbi véi ngudi sir dung Hé thong thong tin nguon
Thanh pho

L Céac ca nhén theo quy dinh tai khoan 1, Biéu 2 cua Quy ché nay dugc

cap tai khoan dé truy cap, thuc hién cac chirc nang nghiép vu cua hé thong theo
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phan cong va chiu trach nhiém trudc co quan chu quan, don vi quan Iy vé céc
van d¢ lién quan dén ndi dung dugc phan céng trén Hé thong théng tin nguon
Thanh pho.

2. Nguoi st dung duoc cip tai khoan truy cap hé théng c6 trach nhiém
quan ly, str dung tai khoan dang muc dich, yéu cau, quan ly tai khoan theo cac
quy dinh tai khoan 6, Diéu 9, Quyét dinh s6 2223/QD-UBND ngay 14 thang 4
nam 2023 cta UBND thanh phé Ha Noi, phai doi mat khau trong lan dang nhap
dau tién. Dat mat khau co do dai it nhat 8 ky tw, gom: chit cai hoa va thuong,
chir s6 va ky ty dic biét; thay d6i mat khau tbi thiéu 6 thang/01 lan. Cac co
quan, don vi, ca nhan c6 trach nhiém bao mat théng tin tai khoan truy nhap,
khong chia sé mat khau voi nguoi khac; dang xuét hé thong khi khdng st dung.

3. Nguoi sir dung Hé théng théng tin nguén Thanh phé thuc hién theo dai,
giam sét tinh hinh hoat dong thong tin co so trén dia ban thanh phé Ha Noi; bién
tap ban tin va gui ban tin dén dai truyén thanh tng dung CNTT-VT, bang tin
dién tr cong cong.

4. Ngudi quan tri thyuc hién tao tai khoan trén hé théng va phan quyén cho
ngudi sir dung tai khoan theo dung chirc nang, nhiém vy, pham vi dit liéu don vi
va gui lai thdng tin tai khoan, mat khau téi ca nhan qua hinh thirc van ban hoic
email cong vu.

5. Nguoi quan trj c6 quyén khoa quyén truy cap cua ngu:oi st dung tai
khoan trong truong hop ngudi st dung tai khoan d6 thuc hién cac hanh vi tan
cong hodc dé xay ra van dé mat an toan hé théng théng tin.

6. Truong hop nguoi sir dung tai khoan thay doi vi tri céng tac, chuyén
don vi cdng tac, thdi viéc hoac nghi huu thi co quan, don vi thong bao cho don
vi quan 1y dé thuc hién huy bo, thay doi tai khoan theo quy dinh. Thoi gian gur
thong bao tuong tng véi thoi gian ban hanh quyét dinh vé viéc chuyén cong tac,
thoi viéc hoac nghi huu caa ca nhan.

7. Viéc khoi tao, thu hoi, sira doi tai khoan phai dugc sy phé duyét cua
lanh dao phu 'gréch vé hoat dong cua hé thong tai bao cao dé xuat viéc khai tao,
thu hoi, stra doi tai khoan.

8. Thoi gian thuc hién viéc khai tao, thu hdi, sira doi tai khoan khdng qué 01
(mot) ngay lam viéc keé tir thoi diém don vi quan ly, van hanh nhan duoc dé nghi.

Chuong 111
NQI DUNG, HINH THUC THONG TIN,
MUC PO UU TIEN CUA BAN TIN

biéu 10. Ndi dung thong tin
Thong tin thiét yéu caa thong tin co so gom:
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1. Théng tin c6 ndi dung cap bach, dot xuat.

2. Thong tin vé duong 16i, chu truong cua Bang, chinh sach, phap luat cua
Nha nuoc.

3. Thdng tin chi dao, diéu hanh cua cip ay, chinh quyén co sé.

4. Thong tin vé kién thirc khoa hoc, k thuat, kinh té, van hoa, xa hoi.
5. Thong tin vé guong ngudi tot, viéc tét, dién hinh tién tién.

Piéu 11. Hinh thic cung cap thong tin

1. Hé thong thong tin nguon Thanh phd cung cap thong tin cho dai truyen
thanh cap xa ung dung CNTT-VT céc ban tin sau:

a) Ban tin ky tu: Ban tin dién tt thé hién noi dung bang céac ky tu.
b) Ban tin &m thanh: Ban tin dién tir thé hién noi dung bang dix liéu &m thanh.

2. Hé thong thong tin nguon Thanh phé cung cap thdng tin cho bang tin
dién t&r cOng cong cac ban tin sau:

@) Ban tin hinh anh: Ban tin dién toe ma phan noi dung caa ban tin bao
gom di liéu hinh anh.

b) Ban tin video: Ban tin dién tir ma phan noi dung cua ban tin bao gom
du liéu video.

¢) Ban tin van ban: Ban tin dién tir ma phan noi dung cia ban tin bao gom
dwr liéu van ban, chir viét. ..

3. Hé thong thdng tin nguon trung wong va céc hé thong khac cung cap
thdng tin cho Hé thong thdng tin nguon Thanh pho dé st dung, cung cap thong
tin cho dai truyén thanh cap xa tng dung CNTT-VT, bang tin dién tir cong cong
la cac san pham truyén thong da phuong tién (tin, bai, hinh anh, video, audio,
infographics, longform, podcast ...).

Picu 12. Mirc dd wu tién cia ban tin

Hé thong thdng tin nguon thong tin co so trung wong va H¢ thdng thdng tin
nguon Thanh phé giri cac loai ban tin dén dai truyén thanh Cap xa tng dung CNTT-
VT, bang tin dién tir cong cong véi mirc do wu tién tir cao dén thap nhu sau:

1. Ban tin khan cap: Ban tin dé phat, dang tai ngay trong cac tinh huéng
khan cap co lién quan dén an ninh, trat ty, an toan xa hoi, thién tai, tim kiém,
ctru nan, hoa hoan, cap cau, dich bénh, tham hoa xay ra & dia phuong hoic c6
anh huong dén dia phuong... Ban tin y8u cau phat trong truong hop khan cap
phai thuc hién theo quy dinh cta phap luat cé lién quan.

2. Ban tin uvu tién: Ban tin de uu tién phat, dang tai. Truong hop ban tin
ru tién cua Hé thdng théng tin ngudn théng tin co 8O trung wong gui dén tring
v6i lich phat, dang tai ban tin wu tién cua cap Thanh phd, cap x4, nguoi dung
cap xa co thé chu dong quyét dinh thir tu phét cac ban tin wu tién theo yéu cau
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thuc té trén nguyén tic vu tién ndi dung théng tin ¢ tim anh hudng rong, sau
sat vai cong dong dan cu dia phuong.

3. Ban tin thong thuong: Ban tin dé nguoi dung cha dong lya chon phét,
dang tai theo lich cuia co so.

Chwong 1V
BAO PAM HA TANG KY THUAT, AN TOAN THONG TIN

Piéu 13. Biao dam ha tang ky thuat

Pon vi van hanh Hé thdng théng tin ngudn Thanh phé cé trach nhiém bao
dam diéu kién vé ha tang céng nghé thong tin dé thyc hién viéc két ndi, trao doi
dir liéu va stir dung cac chirc ning cua hé théng duoc hiéu qua, thong sudt, an
toan, phu hop véi quy dinh cua phap luat vé ting dung cong nghé thong tin.

bicu 14. Xir ly sw cé k¥ thuat

1. Ca nhan tham gia Hé thng thong tin nguén Thanh phé khi gap su ¢
phai thong bao cho ngudi phu trdch cong nghé théng tin cia co quan, don vi
hoac don vi quan 1y, don vi van hanh hé thong dé dugc hudng dan va xu ly khac
phuc su ¢6 kip thoi.

2. PBon vi quan ly, don vi van hanh cé~tréch nhhiém theo doi, kiém tra, phat
hién va khac phuc cac su co ve ky thuat va loi trén hé thong.

biéu 15. Bao dam an toan thong tin

1. Pinh ky hang niam, don vi van hanh hé théng théng tin phéi hop voi
don vi chirc nang thuéc Cong an Thanh phd Ha Nai to chic thuc hién kiém tra,
danh gi4 an toan thong tin va quan |y rii ro an toan thong tin dbi véi Hé thong
thong tin nguon Thanh phé.

2. Bon vi quan ly, don vi van hanh chiu trach nhiém thuc hién cac bién
phap ky thuat bao dam hoat dong an toan cho hé théng, dinh ky thyuc hién viéc
sao Iuu dir ligu va xay dung giai phap hi¢u qua chéng lai hoat dong tan cong gay
méat an toan cho hé thong; xay dung phuong an dy phong khac phuc su ¢, bao
dam hé thdng hoat dong lién tuc.

3. Pon vi quan ly, don vi van hanh thuong xuyén giam sat, theo déi hé
thng trén thiét bi bao mat, bao dam an toan thong tin, an toan di liéu cho Hé
thdng thdng tin ngudn Thanh phd, kip thoi xa ly nhitng sy ¢b phat sinh, bao dam
hé théng van hanh 6n dinh, lién tuc.

4. Co quan, don vi, ca nhan duoc cip tai khoan dé thuc hién nhiém vu trén
hé thong theo quy dinh c6 trach nhiém gilt gin, bao v¢ ding theo quy dinh cua
phap luat hién hanh, chiu trach nhiém vé sy ¢ xay ra néu lién quan dén théng
tin truy cap tai khoan quan trj cia Hé théng théng tin nguon Thanh ph.
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~ 5.Don viquan ly, don vi van hanh c6 trach nhiém théng bao trudc 48 gic‘r
den cac co quan, don vi khi h¢ thong thuc hién bao tri, bao dudng, nang cap,
chinh stra hé thong.

6. Phan quyén tai khoan ca nhan phu hop theo chic nang, nhiém vu cua
tung nguoi tham gia nhiém vu trén hé thong.

7. Ca nhan tham gia hé thng phai tuan tha theo Diéu 7 caa Luat An toan
thng tin mang nam 2015; Piéu 8 cua Luat An ninh mang nam 2018; khi phat
hién c6 sy ¢ mit an toan théng tin trén hé théng phai kip thoi bao céo cho don
vi quan ly, van hanh dé phdi hop véi cac co quan, don vi ¢6 lién quan xt Iy theo
quy dinh cta phéap luat.

8. Tuan thu cac phuong an bao dam an toan thong tin da duoc co quan co
tham quyén phé duyét, phlt hop quy dinh tai Nghi dinh sé 85/2016/ND-CP ngay
01 thang 7 nam 2016 ciia Chinh phu vé bao dam an toan hé thong thdng tin theo
cap do; Thong tu s6 12/2022/TT-BTTTT ngay 12 thang 8 nam 2022 cua Bo
Thong tin va Truyén thong quy dinh chi tiét va huéng dan mot s6 diéu caa Nghi
dinh s6 85/2016/ND-CP ngay 01 thang 7 nam 2016 cua Chinh phu vé bao dam
an toan hé thong thdng tin theo cap da.

Chuong V
TO CHUC THUC HIEN

Piéu 16. S& Vin héa va Thé thao

1. Truc tiép quan ly Hé théng théng tin nguon Thanh phé dé quan ly hoat
dong thong tin co sd Xuyén sudt tir Thanh phé dén co sd; chiu trach nhiém trugc
UBND Thanh phé vé toan bo hoat dong cua Hé thong théng tin ngudn Thanh
phd. Bao dam Heé thdng thdng tin ngudn Thanh phd két noi voi Hé thong théng
tin nguon thong tin co so trung wong duoc théng subt, lién tuc trong viéc quan
ly, chia sé thong tin tir Thanh phb dén co so.

2. Chi dao, huéng dan, dén déc, kiém tra, giam sat cac don vi truc thudc
va don vi dugc giao van hér]h Hé thong thong tin nguon Thanh pho thuc hién
theo cac quy dinh tai Quy ché nay va cac quy dinh phap luat lién quan.

3. Tham muu UBND Thanh phé ké hoach dau tu phat trién,néng cap ky
thuat, cong ngh¢, noi dung, hinh thac, mé rong quy md cho Hé thong thong tin
nguon Thanh pho khi can thiét.

4. Pho bién, huéng dan thyc hién Quy ché ndy dén nguoi duoc cap tai
khoan truy cap hé thong.

5. Phan cong nguoi chuyén trach hodc phuy trach cong nghé thong tin thuc
hién quyen quan tri hé thong; nguoi tryc tiep theo doi, tiep nhan va su dung cac
ban tin trén hé thong.
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Piéu 17. Céng an Thanh phé

1. Phéi hop céc co quan, don vi, dia phuong xt Iy nhitng hanh vi vi pham
an toan, an ninh théng tin doi véi Hé thong thdng tin nguon Thanh pho.

2. Phoi hop S¢ Van hoa va Thé thao, céc don vi tham gia quan 1y, van hanh,
su dung hé thong bao dam an toan, an ninh thdng tin; dinh ky hang ndm trién khai
cac bién phap nham bao dam an toan, an ninh théng tin doi vaéi hé thong.

piéu 18. Sé Khoa hoc va Cong nghé

Phoi hop S¢ Vin hoa va Thé thao trong cong tac bao dam ha tang ky thuat
phuc vu trien khai hé thong.

Piéu 19. S¢ Tai chinh
Trén co s& dé xuat cua S& Vian hoa va Thé thao va cac don vi lién quan,

S¢ Tai chinh tong hop, bdo cdo UBND Thanh phd bd tri kinh phi dé thyc hién
cac nhiém vu dugc UBND Thanh pho giao theo quy dinh.

Picu 20. Trach nhiém cia céac sé, nganh Thanh phé

1. Phdi hop S¢ Van hoa va Thé thao trong cung cap céc thang tin lién
quan dé xay dung cac san pham truyén théng, dang phat trén H¢ théng thong tin
nguon Thanh phd, phuc vu cong tac tuyen truyén trén cac hinh thic thong tin co
s& ¢O két ndi Hé thdng thong tin ngudn Thanh phé.

2. Phdi hop S Vin hoa va Thé thao st dung hé thng dé cung cap théng
tin co s& thudc pham vi linh vuc quan ly; cung cap thong tin ddu méi nguoi st
dung, bao dam sir dung hé théng theo quy dinh.

piéu 21. Trach nhiém ciaa UBND x&, phwong

1. Chiu trach nhiém két ndi dai truyén thanh tng dung CNTT-VT, bang
tin dién tu cong cong thuoc pham vi quan ly veéi HE thdng thdng tin nguon
Thanh phd, bao dam duy tri hoat dong xuyén subt, on dinh.

2. Cung CE}p thong tin ngudi st dung hé tljong, gui S6 Van hoa va Thé
thao tao 1ap va cau hinh tai khoan trén hé thong dé quan tri, van hanh dai truyén
thanh trng dung CNTT-VT.

3. Chiu trach nhiém bao dam an toan thong tin ddi véi dai truyén thanh
ung dung CNTT-VT, bang tin dién tir cdng cong tai dia ban quan ly theo quy
dinh hién hanh.

4. Chiu trach nhiém vé noi dung théng tin trong viéc cung cép, dang tai
trén Hé thong théng tin ngudn Thanh phé, ddng thoi theo dbi, quan Iy dai truyén
thanh xa tng dung CNTT-VT, bang tin dién tir cOng cong bao dam viéc dang
phat thong tin dung quy dinh, kip thoi.

5. Tong hop bao cao dinh Ky vé nghiép vu san xuat ndi dung va cong tac
van hanh ky thuat trén hé thong, gii S& Vin hoa va Thé thao tong hop béo céo
UBND Thanh phé dé theo ddi, chi dao.
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Piéu 22. Trach nhiém ciia don vi van hanh He thong thong tin nguon
Thanh pho

1. Chiu trach nhiém trudc co quan quan Iy Vé cac van dé lién quan dén ha tang,
ky thuat, cong ngh¢, an toan théng tin cua Hé thong théng tin nguon Thanh pho.

2. Bao c4o dinh ky, dot xuat vé cac hoat dong lién quan dén cong tac van
hanh, duy tri hoat dong cua H¢ thong thdng tin nguon Thanh pho va dé xuat,
trién khai cac giai phap khac phuc kip thoi.

3. Khi thyc hién nang cp, bao tri H¢ thong thang tin nguon Thanh phd
Ha Noi, phai théng b&o ké hoach trién khai dén cac don vi lién quan cham nhat
48 gio trudce khi tien hanh, thdng qua hinh thirc théng bao phu hop.

Piéu 23. Trach nhiém caa nguoi sir dung

1. St dung Heé thong thong tin nguén Thanh pho theo quyén han dugc
phan cbng, bao dam an toan, an ninh thong tin.

2. Canhan c6 trach nhiém ban giao lai tai khoan do minh quan ly trén hé
thong cho co quan, don vi trude khi nghi viéc, chuyén cong tac hoac nghi huu.

3. Ca nhan sir dung hé théng phai bao vé mat khau tai khoan duoc cap va
Chiu trach nhiém truge lanh dao don vi ve hanh vi, noi dung, thong tin duoc trao
doi tur tai khoan hé thong cua cé nhan.

Piéu 24. Trach nhiém caa quan tri hé théng

1. Tai khoan quan tri can c6 dinh danh duy nhat va gan véi trach nhiém cé
nhan, khéng dung chung tai khoan quan tri.

2. Thyc hién nhiém vu quan tri hé thng; dinh ky phéi hop véi don vi van
hanh hé thong dé bao cao don vi quan Iy vé tinh hinh hoat dong caa hé thong va
cac van dé méi phat sinh.

3. Phéi hop véi don vi van hanh hé théng dé trién khai cac bién phap bao
dam an toan, bao mat théng tin trong hé thong theo quy dinh cua phap luat hién
hanh va phai chiu trach nhiém trudc lanh dao don vi néu vi pham lam mat an
toan hé théng.

4. Tham muu, dé Xuat véi don vi quan ly vé phuong an k¥ thuat, cong
ngh¢, cac gidi phap bao dam an toan thong tin, phat trién chie néng, tinh nang
k¥ thuat cua hé thong.

biéu 25. Piéu khoan thi hanh

Trong qua trinh thyc hién, néu ¢6 nhiing van dé kho khan, vuéng méc, céc don
vi phan &nh vé S Van hoa va Thé thao dé tong hop, bdo cao UBND Thanh pho./.
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