UBND THANH PHO HANOI  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Poc lap - Tw do - Hanh phuc
HANH CHINH CONG

Sb: 284 /TB-TTPVHCC Ha Noi, ngay /3 thang /70 nam 2025

THONG BAO
Trieén khai Mo hinh dich vu céng lru dong hé tro ngudi dan,
doanh nghiép thuc hién thia tuc hanh chinh - Xe so 1

Cin cir Vin ban s6 5237/UBND-NC ngay 24/9/2025 ciia Uy ban nhan dan
Thanh pho veé viéc trién khai cdc mo hinh hudng dan, ho trg nguoi dan va doanh
nghiép trong qua trinh thyc hién thu tuc hanh chinh;

Trién khai K& hoach s6 73/KH-TTPVHCC ngay 09/10/2025 cua Trung tam
Phuc vu hanh chinh cong Thanh pho (sau day goi tat la Trung tam) vé viéc trién
khai thi di€ém “M06 hinh dich vu c¢ong luu dong” - ho trg nguoi dan, doanh nghiép
thuc hién thu tuc hanh chjnh va Quyét dinh so 1413/Qb-TTPVHCC ngay
10/10/2025 caa Trung tam ve viéc phé duyét Mo hinh dich vu cong luu dong - ho
trg nguoi dan, doanh nghiép thuc hién thu tuc hanh chinh tai xa My buc, thanh
pho Ha Noi;

Nhim dua dich vy hanh chigh cong dén gén hq“n vO1 nguoi ﬁén, dac biét tai
khu vuc vung xa trung tam, tao di€u ki¢n tl}uén loi cjé cong qdén,q to ghl'rc va doanh
nghi¢p thyc hién thu tuc hanh chinh tai ché, thic day chuyén d()i? sO co s&, Trung
tam Phuc vu hanh chinh (iéng Thanh pho Ha Noi chinh thic trién khai M6 hinh
dich vu cong luu dong ho trg nguoi dan, doanh nghiép thuc hién thu tuc hanh
chinh - Xe s6 1, cu thé nhu sau:

1. Thoi gian va dia diém

1.1. Pot trién khai ngay 14/10/2025

- Thoi gian: Tir 08h00 dén 11h00, ngay 14/10/2025 (thir Ba).

- Dia diém: Nha vin hoa thon Ddi Dung, x3 My Dtc, thanh phé Ha Noi.

1.2. Cac dot trién Khai tiép theo

Théng tin chi tict vé thoi gian, dia diém va lich phuc vy cu thé cia timg xe
Dich vy cong luu dong s€ dugc thong bao sau bang van ban riéng va cap nhat trén
Cong thong tin dién tur cta Trung tam.

2. Pham vi dich vu hd trg

2.1. Thii tuc hanh chinh (TTHC) hé tro

a) TTHC thudc thim quyén giai quyét cia UBND x3 My Drc.

b) TTHC thudc tham quyén giai quyét cuia Vin phong Pang ky dat dai Ha
No61 Chi nhanh huyén My Dtc.



2.2. Cdc ndi dung hé tro khdc

- Hudng din nguoi dan ding nhap, ké khai, ndp hd so truc tuyén trén Cong
Dich vu cong quoc gia.

- S6 hoa hod so, thanh toan phi, 18 phi truc tuyén, ky s6 va dinh danh dién tr
(VNelD);

- HO tro tra ctru, theo ddi két qua giai quyét ho so, dit lich hen tra két qua
tai nha qua dich vu Buu chinh cong ich.

- Tu van phép 1y co ban, giai dap thic mic vé quy trinh thuc hién thu tuc
hanh chinh.

- Pho bién k¥ nang sd, huéng dan nguoi dan cai dit, st dung ung dung
iHanoi va cac tién ich so phuc vu giao dich hanh chinh cong.

3. Céach thirc phuc vu

- Nguoi dan ding ky truéc nhu cau hd tro qua ma QR-Code (Ngi dung chi
tiet tai Phu luc).

- Khi dén 1am viéc, nguoi dan va doanh nghi¢p dugc can b, nhan vién tai
xe Dich vu cong luu dong phan loai nhu cau, hudng dan thyc hién cac TTHC truc
tuyén nhu: ndp hd so, sb hoa gidy to, tao tai khoan dinh danh dién tir VNelD,
thanh toan truc tuyén va tra ciru trang thai ho so.

- Truong hop TTHC du diéu kién giai quyét ngay tai chd, can bo xir 1y va
tra két qua truc ti€p cho cong dan ngay trén xe luu dong.

- Pdi v6i cac TTHC khéc, hd so duoc chuyén xu ly qua H¢ théng dich vu
cdng. Két qua ban dién tir duoc tra trén Hé thong Dich vu cong; Két qua ban giay
dugc chuyén phat qua dich vu Buu chinh cong ich dén dia chi nguoi dan dang ky
nhan két qua. Chi phi chuyén tra két qua duoc thuc hién theo quy dinh tai Nghi
quyét s6 39/2024/NQ-HPND ngay 10/12/2024 ctia HDND Thanh phd Ha Noi.

4. Poi twong phuc vu: Nguoi dan trén dia ban xd My Puec.

Vé6i phuong cham “Lay su hai long cta nguoi dan va doanh nghiép lam
thude do chat luong phuc vu”, Trung tdm Phuc vu hanh chinh cong Thanh phé
quyét tam trién khai M6 hinh Dich vu cong luu dong bao dam dung quy dinh,
cong khai, minh bach, hi¢u qua va than thién, gbp phﬁn lan toa hinh anh nén hanh
chinh cong Thu do6 hién dai - chuyén nghiép - tdn tdm - vi Nhan dan phuc vu.

Trung tAm Phuc vy hanh chinh c6ng Thanh phd tran trong thong bao dé cac
t0 churc, ca nhan va toan thé nhan dan trén dia ban dugc bict, phoi hop va dong
hanh trong qua trinh trién khai mé hinh./.

Noi nhdn:

- Cht tich UBND Thanh phd;

- PCT UBND TP Truong Viét Diing;

- Vin phong UBND Thanh phd;

- TTPVHCC: Gb, PGD,

Cac phong, don vi, Chi nhanh tryc thudc;
- UBND xa M¥ buc;

- Luu: VT, BPMC(tra). 4,0
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Phu luc

KHAO SAT NHU CAU THUC HIEN TTHC QUA MA QR-CODE
(Kém theo Théng béo s6 284/TB-TTPVHCC ngay /3/10/2025 cia Trung tam
Phuc vu hanh chinh cong thanh phé Ha Ngi)

Buwéc 1: Nguoi dan quét ma QR-Code bén dudi dé truy cap vao duong link dang
ky trén Google Form

Bwéc 2: Pién day du thdng tin vao Biéu mau dang ky trén Google Form

Bwéc 3: An nit Giri © Thong tin ding ky cua ngudi dan s& tu dong duoc cap
nhat vao hé thong co sé dir liéu caa Trung tam

Ma QR-Code dang ky:
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