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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HA NOI Péc lap - Tu do - Hanh phic
S6: 6472/QD-UBND Ha Noi, ngay 26 thang 12 nam 2025
QUYET PINH

Ap dung dinh mirc kinh té - ki thuit hoat ddong hwéng din, tiép nhén,
s6 hoa ho so, tra két qua giai quyét thi tuc hanh chinh do doanh nghiép
cung ung dich vu buu chinh cong ich, doanh nghiép cung trng
dich vu trén dia ban thanh phd Ha Noi

UY BAN NHAN DAN THANH PHO HA NOI

Can cir Ludt Té chire chinh quyén dia phwong ngay 16 thang 6 nam 2025;

Can cur Ludt Ngan sach nha nuwoc ngay 25 thang 6 nam 2025;

Can cur Ludt Thu do ngay 28 thang 6 nam 2024,

Can cir Nghi dinh s6 45/2020/NP-CP ngay 08 thing 4 ndm 2020 cia
Chinh phu vé thure hién thii tuc hanh chinh trén méi truong dién ti;

Can cir Nghi dinh s6 32/2019/ND-CP ngay 10 thing 4 ndam 2019 ciia Chinh
phii quy dinh giao nhiém vu, ddt hang hodc dau thau cung cdp san pham, dich vu
cong sir dung ngdn sdach nha nude tir nguon kinh phi chi thieong xuyén duwoc sia
doi, b6 sung boi Nghi dinh s6 125/2025/NP-CP, Nghi dinh sé 214/2025/NP-CP;

Can cir Nghi dinh so6 118/2025/ND-CP ngay 09 thing 6 ndm 2025 cia
Chinh phu vé thuc hién thii tuc hanh chinh theo co ché mét cira, mot cira lién
théng tai Bé phdn Mot cira va Cong Dich vu cong quéc gia;

Can cir Théng tw s6 01/2023/TT-VPCP ngay 05 thang 4 ndm 2023 cia Vin
phong Chinh phii quy dinh mét s6 néi dung va bién phdp thi hanh trong sé héa
hé so, két qua gidi quyét thii tuc hanh chinh va thwc hién thii tuc hanh chinh trén
moi truong dién tu;

Can cir Théng twe s6 03/2025/TT-VPCP ngay 15 thang 9 ndam 2025 cia Vin
phong Chinh phii huwéng dan thi hanh mét s6 ndi dung cia Nghi dinh s6
118/2025/NP- CP ngay 09 thang 6 nam 2025 ciia Chinh phii vé thuc hién thi

tuc hanh chinh theo co ché mét cira, mét cira lién thong tai Bo phan Mot cua va
Cong Dich vu céng qubc gia;
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Can cir Quyét dinh s6 2133/0P-BTTTT ngay 05 thang 12 nam 2024 ciia Bé
Théng tin va Truyén théng vé ban hanh dinh mirc kinh té - kj thudt hoat déng
hedng dan, tiép nhdn, s6 héa hé so; trd két qua gidi quyét thii tuc hanh chinh tai b,
nganh, dia phuong do doanh nghiép cung vung dich vu buu chinh cong ich thuc hién;

Can cir Van ban huéng dan sé 4012/BKHCN-BC ngay 19 thing 8 ndm
2025 cua Bo Khoa hoc va Cong nghé vé viéc ap dung dinh mirc kinh té - ky
thudt theo Quyét dinh sé 2133/0D-BTTTT ngdy 05 nam 12 nam 2024 khi thyc
hién sdp xép t6 chire bo mdy nha nude;

Theo dé nghi ciia Trung tdm phuc vu hanh chinh céng thanh phé Ha Néi
tai To trinh s6 138/TTr-TTPVHCC ngay 28 thang 10 ndm 2025 vé viéc dp dung
dinh mitc kinh té - kj thudt hoat dong huéng dan, tiép nhén, sé6 héa hé so, tra
két qua gidi quyét thii tuc hanh chinh do doanh nghiép cung g dich vu buu
chinh cong ich, doanh nghiép cung ung dich vu thuc hién tai thanh phé Ha Noi.

QUYET PINH:
Pi¢u 1. Pham vi diéu chinh

Quyét dinh nay quy dinh 4p dung dinh mirc kinh té - k¥ thuat hoat dong
hudng dan, tiép nhan, s6 hoa ho so, tra két qua giai quyét thu tuc hanh chinh do
doanh nghi¢p cung Umg dich vu buu chinh cong ich, doanh nghi€p cung tng
dich vu thyc hién tai thanh phd Ha Noi.

Piéu 2. Pdi twong ap dung

Dinh mirc ban hanh tai Diéu 1 Quyét dinh nay 4p dung cho Trung tim Phuc
vu hanh chinh cong Thanh phé thué doanh nghiép cung tng dich vu buu chinh
cong ich, doanh nghi¢p cung ing dich vu thuc hi¢n hoat dong hudng dan, tiép
nhan, s6 hoa hd so, tra két qua giai quyét thii tuc hanh chinh theo quy dinh tai
khoan 2, 3, 4, Diéu 7, Nghi dinh sé 118/2025/ND-CP ngay 09/6/2025 ctia Chinh
phu vé thuc hién thi tuc hanh chinh theo co ché mot cira, mot ctra lién thong tai
Bo phan Mot cira va Cong Dich vu cong qudc gia.

Cac co quan, td chirc, ca nhan co lién quan trong vi¢c xay dung dy toan,
xac dinh chi phi, 1ap phuong an gia, quan 1y trong viéc ap dung dinh muc kinh té
- k¥ thuat hoat dong hudng dan, tiép nhan, sé hoa ho so, tra két qua giai quyét
thu tuc hanh chinh st dung ngan sach nha nuéc cia thanh phd Ha Nbi.

Piéu 3. Noi dung dinh mirc

Noi dung ap dung dinh murc kinh té - k§ thuat hoat dong huéng dan, tiép
nhan, s hoa hd so, tra két qua giai quyét thu tuc hanh chinh trén dia ban thanh
phé Ha Noi duoc quy dinh tai Phy luc kém theo Quyét dinh nay.
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Pi¢u 4. Huéng din ap dung

1. Pinh mirc kinh té - k¥ thuat ban hanh theo Quyét dinh nay dugc sir dung
trong vi¢c xac dinh don gia dich vy, xay dung du toan, b tri kinh phi, t6 churc
Iira chon nha thau theo quy dinh cta phap luat vé ddu thau dé thué doanh nghiép
cung ung dich vu buu chinh cong ich, doanh nghi€p cung trng dich vu thuc hién
nhiém vu huéng dn, tiép nhén, s6 hoa ho so, tra két qua giai quyét tha tuc hanh
chinh trén dia ban thanh phd Ha Noi c¢6 st dung ngan sach nha nuée.

2. Pinh muc kinh té - k¥ thuat 1a dinh murc tiéu hao, hao phi cc yéu td lao
dong tinh theo thoi gian thyuc hién, trang thiét bi, vat tu, dung cu, phuong tién,
co s& vat chat dé hoan thanh nhiém vy huéng dan, tiép nhan, sé hoa hd so, tra
két qua giai quyét thi tuc hanh chinh, dap Gng yéu cau, tiéu chi thuc hién cta co
quan c6 thim quyén.

3. Kinh phi td chirc thué dich vu duogc quan 1y, st dung theo ding don gia,
dinh murc, tiéu chuan, ché do do co quan nha nudc c6 thim quyén ban hanh va
trong pham vi du toan ngan sach nha nudc hang nim dugc cp co thim quyén
phé duyét. Cac khoan chi phi thuc té, cac dich vu thué mudn khac khi thanh toan
phai ding theo quy dinh ctia phép luét.

4. Trong truong hop c6 phat sinh ndi dung chi phi, dinh mutc ngoai Quyét
dinh nay, co quan, don vi xay dung du toan kinh phi bao cdo va trinh cép ¢ thAm
quyén xem xét, phé duyét. Cac nodi dung chi tra dich vu thué ngoai néu thudc
truong hop phai dau thau thi thyc hién theo quy dinh cta phép luat vé dau thau.

Piéu 5. T6 chirc thuc hién

1. Can clr dinh murc kinh té - k§ thuat quy dinh tai Quyét dinh nay, Trung
tam Phuc vu hanh chinh céng Thanh phé chu tri, phdi hop cac S&, nganh c6 lién
quan xay dung don gia dich vu thué doanh nghi€p buu chinh cong ich, doanh
nghiép cung Uing dich vu tham gia ddm nhan nhiém vy hudng dan, tiép nhan, $6
hoa ho so, tra két qua giai quyét thu tuc hanh chinh tai cac Chi nhanh Trung tim
Phuc vu hanh chinh cong; Piém hudéng dan, tu van, sé hoa ho so, hd tro thuc hién
thtl tuc hanh chinh truc tuyén trén dia ban thanh phd Ha Noi, trinh Uy ban nhan
dan Thanh phd ban hanh theo quy dinh cta phap luat.

2. Trong qua trinh thyc hién, Trung tAm Phuc vu hanh chinh cong Thanh phé
co trach nhiém chu tri, phéi hop cac S, nganh, don vi lién quan t6 chuc ra soat,
danh gia, bao cdo Uy ban nhan dan Thanh phd xem xét, diéu chinh, bd sung kip
thoi bao dam phu hop thuc té va quy dinh phap luat.
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Piéu 6. Hi¢u lyc thi hanh

1. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

2. Chanh Vin phong Uy ban nhan dan Thanh phd; Giam dbc cac Sé: Tai
chinh, Khoa hoc va Cong ngh¢, Trung tim Phuc vu hanh chinh cong Thanh phd;
Thu trudng cic co quan, to chic, don vi ¢6 lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.

TM. UY BAN NHAN DAN

KT. CHU TICH
PHO CHU TICH

Trwong Viét Diing
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HA NOI Péc lap - Tu do - Hanh phic
QUY PINH

Ap dung dinh mirc kinh té - k§ thuat hoat dong huéng din, tiép nhan,
s0 héa ho so, tra két qua giai quyét thii tuc hanh chinh do doanh nghiép
cung tng dich vu buu chinh céng ich, doanh nghi€p cung tng
dich vu trén dia ban thanh phd Ha Noi
(Kem theo Quyét dinh s6 6472/Q0D-UBND ngay 26 thang 12 nim 2025
ciia Uy ban nhan dén thanh phé Ha NGi)

I. QUY DPINH CHUNG
1. Pham vi ap dung

- Pinh muc kinh té - k¥ thuit cho hoat dong huéng din, tiép nhan, sd
hoa, tra két qua giai quyét thi tuc hanh chinh 1a mirc hao phi truc tiép tdi da
vé nhan cong; may moc, thiét bi; vat tu van phong, céng cu, dung cu va mot
sO hao phi truc tiép khac duoc ap dung tai thanh phd Ha Noi do co quan co
tham quyén thué doanh nghiép cung tng dich vu buu chinh cong ich, doanh
nghiép cung tng dich vu thuc hién.

- Quy dinh nay khong bao gém hao phi trong quan 1y cua doanh nghiép
cung tng dich vu buu chinh cong ich, doanh nghiép cung tng dich vu hao phi
trong hoat ddng chuyén phat, hao phi st dung mit bang tru s& lam viéc, hao phi
vé dong phuc ctia nhan vién lam viéc. Cac hao phi nay dugc thuc hién theo
yéu cau cua don vi thué va theo quy dinh phap luét hién hanh.

2. P6i twong ap dung

Ap dung tai Trung tdm Phuc vu hanh chinh céng Thanh phd thué doanh
nghi¢p cung ing dich vu buu chinh cong ich, doanh nghiép cung ung dich vu
thue hién hoat dong hudng dan, tiép nhan, s6 hoa hd so, tra két qua giai quyét
thu tuc hanh chinh theo quy dinh tai khoan 4, Piéu 7, Nghi dinh sb
118/2025/ND-CP ngay 09/6/2025 cua cta Chinh phu vé thuc hién thu tuc
hanh chinh theo co ché mdt cura, mQt ctra lién thong tai B phan Mot ctra va
Cong Dich vu cong qudc gia.

3. Thoi gian ap dung
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Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky, truong hop c6 vin ban sira
ddi, bd sung, thay thé thuc hién ap dung theo van ban c6 hiéu luc madi ban hanh.

4. Yéu cau cong viéc va quan ly chat lwgng dich vu
4.1 Yéu cau cong viéc

Doanh nghié€p cung tmg dich vu buu chinh cong ich, doanh nghiép cung
cap dich vu duoc thué thuc hién trong hoat dong hudéng dan, tiép nhan, s hoa
hd so, tra két qua giai quyét thu tuc hanh chinh theo dtng quy dinh tai Nghi
dinh s6 118/2025/ND-CP ngay 09/6/2025 ctia Chinh phu vé thyc hién thu tuc
hanh chinh theo co ché mot cira, mot ctra lién thong tai Bo phan Mot ctra va
Cong Dich vu cong quéc gia; Thong tu s6 01/2023/TT-VPCP ngay 05/4/2023
ciia Vin phong Chinh pht quy dinh mot sé ndi dung va bién phap thi hanh
trong s6 hoa ho so, két qua giai quyét thi tuc hanh chinh va thuc hién thu tuc
hanh chinh trén moi truong dién tir; Thong tu sé 03/2025/TT-VPCP ngay
15/9/2025 ctia Van phong Chinh phii huéng dan thi hanh mot sé noi dung cua
Nghi dinh s6 118/2025/NB-CP ngay 09/6/2025 cua Chinh phu vé thyc hién
thu tuc hanh chinh theo co ché mot cira, mot cira lién thong tai BO phan Mot
ctra va Cong Dich vu cong qudc gia.

4.2 Qudn Iy chit lwong dich vu ciia doanh nghigp buwu chinh céng ich,
doanh nghiép cung wng dich vu

Viéc quan 1y chit luong dich vu ctia doanh nghiép buu chinh cong ich,
doanh nghiép cung tmg dich vu thuc hién theo quy dinh tai cac Piéu 29, 30,
31, 32 (Chuong V) Nghi dinh sé 118/2025/ND-CP ngay 09/6/2025 ctia Chinh
phu vé viéc thyc hién thi tuc hanh chinh theo co ché mdt cira, mot cira lién
thong tai B6 phan Mot ctra va Cong Dich vu céng qudc gia.

5. N6i dung dinh mirc kinh té - k§ thuét
5.1. Dinh mirc hao phi nhan cong

Ap dung hao phi nhan céng truc tiép cho hoat dong huéng dan, tiép
nhan, s6 hoa ho so, tra két qua giai quyét thi tuc hanh chinh tai cip tinh, cdp
xd khong vuot qua dinh mirc t6i da quy dinh tai Quyét dinh sd 2133/QD-
BTTTT ngay 05/12/2024 ctia Bo Théng tin va Truyén thong va Vin ban sb
4012/BKHCN — BC ngay 19/8/2025 cua B§ Khoa hoc va Cong nghé. Thoi
gian lao dong dugc tinh bang céng, 01 (mdt) cong tuong tmg vai thoi gian 01
ngay lam viéc (08 gid) cua ngudi lao dong theo quy dinh tai Diéu 105 cua Bo
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luat Lao dong nam 2019. Hao phi nhan cong thuc hién & cong doan nao thi
tinh & cong doan dé nhung khong qua 70% hao phi can ctr theo quy dinh tai
diém d2, Muc II, Chuong 2 cia Quyét dinh s6 2133/QD-BTTTT ngay
05/12/2024 ctia B6 Thong tin va Truyén thong.

5.2. Dinh mirc mdy méc, thiét bi

Dinh mirc phuong tién, may moc, thiét bi 1a muc tiéu hao d6i vai cac tai
san ¢6 dinh can thiét, duoc tinh toan dé hoan thanh céng viéc hudng din, tiép
nhan, s6 hoa ho so, tra két qua giai quyét tha tuc hanh chinh do doanh nghiép
cung ung dich vu buu chinh cong ich, doanh nghi¢p cung tng dich vu thuc
hién dat duoc cac yéu cu, tiéu chi co quan c6 tham quyén hodc co quan, to
chtrc, don vi. Hao phi nay phai duoc tinh toan dya trén diéu kién quy mo,
khoi lugng cong viéc duogc giao, nhu clu sir dung, hoat dong thuc té cua dich
vu, dam bao phan anh dung murc d6 tiéu hao gia trj cta thiét bi trong qua trinh
thuc hién cong viéc.

Pinh muc thiét bi = Mirc gia thiét bi ban dau x Ty 1&¢ % hao mon theo
ché do quy dinh.

Mirc gia thiét bi ban dau xac dinh cin ct theo quy dinh cua co quan co
thAm quyén vé tiéu chuan, dinh murc sir dung may moc, thiét bi. Dbi véi cac
may maoc, thiét bi chua c6 quy dinh vé tiéu chuén, dinh murc, muc gia thiét bi
ban dau duoc xac dinh theo gi thi trudong tai thoi diém xay dung don gia, gia
dich vu theo quy dinh.

Truong hop thué phuong tién, may moc, thiét bi, chi phi thué duoc xac
dinh cdn ctr vao quy dinh hién hanh va thyc té hoat dong dé dé xuit trong
phuong an gia, du toan kinh phi dé co quan c6 thim quyén tham dinh, phé
duyét theo quy dinh ctia phap luat vé ngan sach nha nudc.

binh muc sir dung mdy moc, thiét bi; st dung vat tu, van phong, cong
cu, dung cu; hao phi truc tiép khac ap dung theo Quyét dinh sé 2133/QP-
BTTTT ngay 05/12/2024 ciia B6 Thong tin va Truyén thong. Trong dé, yéu
cau dic tinh k¥ thuat may moc, thiét bi, cong cu, dung cu dugc quy dinh 1a
“yéu cau toi thiéu can phai dap tng”.

5.3. Dinh murc vat tw

- La muc tiéu hao vé nguyén liéu, vat liéu, nhién liéu va dugc xic dinh
theo chung loai, sO hrc_mg/khéi luong dé hoan thanh cong vigc.
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- Pinh muc vat tu st dung dugc phan tich theo yéu cau, tiéu chi doi voi
tung tiéu chi ciia co quan cé tham quyén; co quan, to6 chirc, don vi hoac theo
nhu cau ti€u dung thuc te.

5.4. Pinh mirc co s6 vit chit

- Binh muc nay dugc 1ap dua trén co s& vat chat to1 thi€u dé to6 chuce hoat
dong dap ung yéu cau, tiéu chi cung ung dich vu ctia co quan c6 tham quyén;
co quan, to chirc, don vi str dung.

- Co s0 vat chat 13 noi phuc vu cong tac cung tng dich vu (d3 bao gom
ban, ghé, man hinh, ...), dugc phan loai dua trén khéi lugng cong viéc, dap
g yéu cau thuc té cia viée to chire cung Gmg dich vu.

- Viéc ap dung dinh murc co s¢ vat chat phai phu hop voi diéu kién vé so
lugng, du strc chira @€ dam bao tiéu chuan, chat lugng va hi€u qua.

- Co quan, don vi can cr quy dinh hi¢n hanh va thuc té hoat dong dé dé
xudt khoan chi phi nay trong phuong 4an dé lap don gia hodc du toan kinh phi
trinh co quan c6 thAm quyén tham dinh, phé duyét theo quy dinh.

5.5. Cdc hao phi chwa bao gom trong dinh mikc

Hao phi trong quan 1y cua doanh nghi¢p cung ing dich vu buu chinh
cong ich, doanh nghiép tmg dich vu; Hao phi trong hoat dong chuyén phat;
Hao phi str dung mit bang tru s¢ lam viéc ciia doanh nghiép cung tng dich vu
buu chinh cong ich, doanh nghiép tng dich vu (néu c6); Hao phi vé dong
phuc cua nhan vién lam viéc tryc tiép huéng dan, tiép nhén, sb hoa, tra két
qua tai thanh phd Ha Noi duoc thue hién theo yéu cau cua don vi thué va theo
quy dinh cta phép luat hién hanh.

a) Hao phi trong quan ly cia doanh nghiép cung tng dich vu buu chinh
cong ich, doanh nghiép cung tmg dich vu khi thuc hién hoat dong huéng dan,
tiép nhan, s6 hoa hd so, tra két qua giai quyét thi tuc hanh chinh. Co quan
thué dich vu cia doanh nghiép cung ung dich vu buu chinh cong ich, doanh
nghiép cung tmg dich vu cin cir quy mo lao dong, ndi dung va khéi luong
thué dich vu, thuc hién kiém thir, d& xuat véi co quan ban hanh dinh murc cy
thé xem xét, quyét dinh dinh mtrc dé 1am cén cr 1ap du toan theo dich vu.

b) Hao phi trong hoat dong chuyén phat dé thuc hién van chuyén ho so
thii tuc hanh chinh tai cic Piém phuc vu hanh chinh cong, Chi nhanh Trung
tam Phuc vy hanh chinh cong, Piém Phuc vu hanh chinh cong dén cac so va
co quan twong duong sé thuéc Uy ban nhan dan Thanh phd; Uy ban nhan dan
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cap x4, phuong va nguoc lai. Khi phat sinh hoat dong nay, don vi sir dung
dich vu chuyén phat thanh toan chi phi cho doanh nghiép cung tmg dich vu
buu chinh cong ich, doanh nghiép cung g dich vu theo quy dinh hién hanh.

¢) Hao phi st dung mat bang tru s 1am viéc caa doanh nghiép cung tmg
dich vu buu chinh cong ich, doanh nghiép cung tng dich vu (néu c6) dé thuc
hién hoat dong huéng din, sé héa ho so, thuc hién thu tuc hanh chinh truc
tuyén. Trudng hop co quan nha nude thué dién tich mat bang try s¢ lam viéc
ctia doanh nghiép buu chinh cong ich, doanh nghiép cung tmg dich vu dé
phuc vu hoat dong huéng dan, tiép nhan, sd hoa ho so, tra két qua giai quyét
thii tuc hanh chinh, co quan thué béo céo cép c6 thim quyén xem xét, quyét
dinh dia diém, dién tich thué, chi phi thué theo quy dinh hién hanh, ddm bao
tiét kiém, hiéu qua.

d) Hao phi vé dong phuc cta nhan vién 1am viéc truc tiép hudng dan,
tiép nhan, sé hoa, tra két qua tai thanh phd Ha Noi. Truong hop co quan c6
tham quyén thué dich vu ¢6 nhu cau vé dong phuc thi dé xuat v4i cap c6 thim
quyén xem xét, quyét dinh.

Truong hop cac vin ban quy pham phép luat duoc din chiéu tai dinh
mirc nay khi duoc cip co thim quyén stra d6i, bo sung hodc thay thé thi ap
dung theo vin ban stra d6i, bd sung hoic thay thé.

5.6. 86 ngay lam viéc ciia lao dong héing thing

S6 ngay lam viéc theo hudng dan tai diém a Muc 1.2 Phan II Chuong II
ctia Phu lyc kém theo Quyét dinh s6 2133/QD-BTTTT la 22 ngay, tinh binh
quan hang thang khi 1ap du toan kinh phi.

6. Ap dung dinh mirc dé xay dung dw toan kinh phi thué dich vu

6.1. D toan chi cho nhédn céng truc tiép, bao gdm: tién lwong, cac
khoan dong gop theo lwong theo quy dinh ciia phap luat, xac dinh nhuw sau:

a) Chi phi tién lwong nhan cong tinh trén co sé: Theo diém 4.1 Khoan 4
Muc V Chuong I Phu lyc ban hanh kém theo Quyét dinh sé 2133/QD-
BTTTT, viéc tinh chi phi tién luong cho nhan cong dugc ap dung theo ngach,
bac luong do Nha nuéc quy dinh ddi véi cong chtrc ngach chuyén vién, co
thoi gian kinh nghiém tdi thiéu 1a 03 nim (khong tinh thoi gian tap su) va
muc luong co sé. Thoi gian kinh nghiém va ngach, bac lwong khi 1ap du toan
can ctr theo yéu cdu cua co quan thué dich vu va dugc quy dinh trong dinh
muc cu thé.



CONG BAO HA NOI/S6 411+412/Ngay 31-12-2025

51

b) Céc khoan dong gbép theo lvong cho nguoi lao dong xac dinh theo quy
dinh cta phap luat hién hanh.

6.2. Chi phi vit tw, cong cu, dung cu

Truong hop thyc hién hoat dong huéng dan, tiép nhén, sb hoéa hd so, tra
két qua giai quyét thu tuc hanh chinh st dung vat tu, ning luong, cong cu,
dung cu do doanh nghi¢p cung img dich vu buu chinh cong ich, doanh nghi¢p
cung ung dich vu dam bdo, du toan cac khoan chi phi thué cac dich vu nay
xéac dinh trén co so sd luong, ching loai sir dung theo dinh murc cu thé do bo,
co quan ngang bd, dia phuwong quyét dinh va gid ning lwong, vat tu vin
phong, cong cu, dung cu lao dong.

6.3. Chi phi sw dung mdy moc, thiét bi

Truong hop thuc hién hoat dong huéng dan, tiép nhén, sé hoa ho so, tra
két qua giai quyét thu tuc hanh chinh sir dung may moc, thiét bi cia doanh
nghi¢p buu chinh cong ich, doanh nghiép cung tng dich vu dy toan cac khoan
chi phi nay xac dinh theo quy dinh ctia B Tai chinh vé ché d6 quan Iy va
trich khau hao tai san ¢d dinh.

6.4. Cac khodn chi phi truc tiép khac

Thué nhan cong phuc vu, bao v€, vé sinh, cham séc cay xanh, nudc
uéng, bién chi dan, sira chita thuong xuyén,... dugc tinh trén co s dinh muc
cu thé do bo, co quan ngang bd, Uy ban nhan dan Thanh phé quy dinh va cac
quy dinh c6 lién quan.

6.5. Chi phi qudn Iy cho hoat djng hwong din, tiép nhin, s6 héa ho
so, trd két qua gidai quyét thi tuc hanh chinh cia doanh nghiép cung wng
dich vu buu chinh cong ich, doanh nghiép cung vwng dich vu

Mirc chi phi quan 1y do bd, co quan ngang bd, Uy ban nhan dan Thanh ph
quyét dinh theo hudng dan tai diém a, khoan 5.5, Muc 5 Phan [ Phu luc nay.

7. Piéu chinh hao phi nhan cong

7.1. Nguyén tic xdc dinh sé lwong hé so phdt sinh

Dua trén co s& hd so phat sinh binh quan theo ting linh vic trong nim
hodc trong cac quy trudc lién ké.

7.2. Xdc dinh hé sé diéu chinh cong nghi phép, 16, tét
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Bang 1: Tinh hé sé diéu chinh céng nghi phép, 1é, tét

TT Noi dung Ngay/hé sb
1 | Binh muc hao phi nhan cong thang (NCr) 22
2 | S6 ngay nghi phép nim hang nam theo luat dinh (Np) 12
3 | S6 ngay nghi 18, tét trong nam (theo 2025) (Nyr) 12
4 | S6 ngay nghi phép, 18, tét binh quan thang: N = St 2,0
PLT 12
A A a:A ) A ET- 2V NCr+Npi 1
5 | Hé s6 diéu chinh cong phép, 1¢, tét: H = 1,09
PLT NCp

Trong do:

- NCr 1a dinh muc hao phi nhan cong theo thang.

- Np 1a s6 ngay nghi phép hang nim theo phap luat quy dinh.

- Nt 1a s6 ngay nghi 18, tét trong nam (lay theo nam 2025).

- Nprr 14 s6 ngay nghi phép 18, tét binh quan theo thang trong nam.

- Hpp7 13 hé s6 diéu chinh cong phép, 18, tét.
7.3. Xdc dinh s6 cong theo mirc khi dp dung cdc hé sé diéu chinh
7.3.1. Xdc dinh sé cong diéu chinh theo linh vuc

NCLVij = DM NCij x HLVi (1)

Trong do:
- NC LVij 1a sb cong sau khi diéu chinh cta linh vuc i trong Gmg voi timg
hoat dong j theo quy dinh tai Bang 3 va Bang 9.
- i1a linh vuc ¢6 thi tuc hanh chinh (TTHC) theo quy dinh tai Bang 3 va Bang 9.

- j 12 hoat dong nghiép vu hudng din TTHC, tiép nhan hd so TTHC, s6 hoa
hé so TTHC va tra két qua giai quyét TTHC theo quy dinh tai Bang 3 va Bang 9.

- PMNCij, 1a dinh mtrc hao phi nhan cong cua linh vyc 1 tuong Gng voi
ting hoat dong j theo quy dinh tai Bang 3 va Bang 9.

- H LVi 1a hé s6 diéu chinh dinh muc hao phi nhan cong cua linh vuc i theo
quy dinh tai Bang 3 va Bang 9.

7.3.2. Xac dinh s6 cong theo linh viee diéu chinh theo quy mé hé so phdt sinh
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Bdng 2: Tinh todn sé céng theo quy mé hé so phdt sinh

Hé so
Quy md sb lwgng hod so cong Cong thire tinh sé cong theo
TT phat sinh theo quy quy mé hd so phat sinh
md ho so
1 | S6 lugng hd so SLYS <5 0,05 NCHs;j = NCLyjj x 0,1
2 S6 lugng ho so 5 < SLHS < 50 0,30
3 S6 luong hd so 50 <SLHS <100 | 0,50
4 | S6luonghdso 100<SLHS <135| 0,70 NCHsij =NCLvij < HHSK
5 | Sélugnghdso135<SLHS <150 | 1,00
6 | S6 luong hd so SLHS > 150 SLHS | Newas: = NC --XSL_HS
: 150 HS;jj LVij™ 5

Trudng hop phat sinh linh vyc phat sinh ca ho so tryc tuyén va truc tiép thi
phan bd theo ty 18 hd so truc tuyén/truc tiép so véi tong sb hd so.

Trong do:
- NCHgj;j 1a s0 cong theo linh vuc diéu chinh theo quy mo ho so phét sinh
cua linh vuc 1 trong Gng véi tirg hoat dong j theo quy dinh tai Bang 3 va Bang 9.
- SLHS 14 quy mo sd luong ho so phat sinh nhu trong Bang 2.
- HHSk 14 hé s6 hd so phat sinh c6 quy mé nam trong khoang quy mé hd
so phéat sinh nhu trong Bang 2, dugc xac dinh theo cong thirc ndi suy nhu sau:
Hysp — Hysa

Hysk = Hysp —
HSk HSb SLriss — SLrrsr

X (SLysk — SLusp)  (2)

Trong do:

- SLHSk 14 quy md sb lugng hd so can tinh nhan cong theo quy mé hod
so phat sinh trong Bang 2.

- SLHSa 13 quy m6 s6 luong ho so cdn trén cia quy mé sb luong hd so
can tinh nhan cong theo quy mo hd so phat sinh trong Bang 2.

- SLHSH 14 quy mé s6 lugng ho so cin dwéi ciia quy mé sb luong ho so
can tinh nhan cong theo quy md hd so phat sinh trong Bang 2.

- HHSa 14 hé s6 ho so phat sinh c6 quy md twong tng véi quy md sb
luong ho so cdn trén SLHS,.

- HHsSh 14 hé s6 ho so phat sinh c6 quy mo twong Gng véi quy mé sb
luong ho so cin dwéi SLHSD.
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7.3.3. Xdc dinh s6 cong theo linh viec va quy mé ho so phdt sinh diéu

chinh bao gom cd nghi phép, 1é, tét
NCpcij = NCHsjj *HpLT ()

- NCpg;jj la $6 cong theo linh vuc va quy mo hd so phat sinh diéu chinh
bao gdm ca nghi phép, 18, tét cua linh vuc i trong tng véi timg hoat dong |
theo quy dinh tai Bang 3 va Bang 9.

7.3.4. Xdc dinh chi chi tién lrong nhdn céng va cdc khodn déng gop theo
lwong/thang

1. Chi phi tién lwvong nhan cong (NCLjj):

Hep X Les
NCy = 5 X NCpgij X Dinh mitc hao phi ho so truc tiép — (4)
Hep X Les
NCp; = 5 X NCpg;; X Dinh mtrc hao phi ho so truc tuyén ~ (5)
Trong do:

- NCyj 1a chi phi tién lrong nhéan céng theo thang ciia linh vuc i twong ting
ting hoat dong j theo quy dinh tai Bang 3 va Bang 9.
- Heg 14 bac lwong co ban 4p dung theo yéu céu ctia co quan thué dich vu.
- Les la mire lwong co so hién hanh theo quy dinh cua phap luat.
2) Cac khoan dong gop theo Iwong (NCpgy):
NCpgrij = NCpij X 23,5% (6)
Trong do:
- NCLjj la chi phi tién luong nhan cong theo thang cua linh vyc tuong Gmg
tung hoat dong j theo quy dinh tai Bang 3 va Bang 9
- HCB 1a bac luong co ban ap dung theo y€u cau cta co quan thué dich vu.
- LCs 1a mue lvong co s& hién hanh theo quy dinh cta phap luat.
2) Cac khoan dong gop theo luvong (NCPGLj):

NCpGLij = NCLjj *23,5%  (6)

Trong do:

- NCpgGLij la cac khoan dong gop theo luong nhén cong cua linh vyc i
tuong ing véi tung hoat dong j theo quy dinh tai Bang 3 va Bang 9. Céac khoan
dong gop (2%.5%) l?ao gom: Béq hién? bat budc 21,5% (Bé9 hiém xa hoi bat budc
17%, Bao hi€ém y té 3%, Bao hiém that nghi¢p 1%, Bdo hiém tai nan lao dong va
bénh nghé nghiép 0,5%) va doan phi cong doan 2%.
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7.3.5. Xdc dinh chi phi nhén céng diéu chinh theo ving mién
NCvmij = (NCrjj + NCpaLij) X Hvm (7)

Trong do:

- NCvMij 1a chi phi nhan cong diéu chinh theo ving mién cta linh vuc
1 tuong ung vo1 tung hoat dong j theo quy dinh tai Bang 3 va Bang 9.

- HyM 14 hé s6 diéu chinh viing mién theo quy dinh tai Bang 4.

7.3.6. Xdc dinh chi phi nhdn cong theo nam (12 thang)

NCHN;jj = NCvMij x 12 (8)
Trong do:

- NCHNijj la téng chi phi nhan cong theo nam cua linh vuc i twong img vai
tung hoat dong j theo quy dinh tai Bang 3 va Bang 9.

II. AP DUNG PINH MUC KINH TE - KY THUAT HOAT PONG

HUONG DAN, TIEP NHAN, SO HOA HO SO, TRA KET QUA GIAI
QUYET THU TUC HANH CHINH TAI THANH PHO HA NOI

1. Thanh phan cong viéc khi trién khai 4p dung dinh mirc

1.1. Ngi dung céong viéc hwdong din thii tuc hanh chinh

1.1.1. Nhan vién doanh nghi¢p buu chinh céng ich, doanh nghiép cung ung
dich vy thyc hién huéng dan cac ndi dung sau:

a) Thanh ph?tn hd so ma tb chire, ca nhan phai ndp khi thyc hi¢n thu tuc
hanh chinh.

b) Quy trinh, thdi han giai quyét thu tuc hanh chinh.

¢) Mirc va cach thire ndp thué, phi, 1& phi hoic cac nghia vu tai chinh khéc.

d) Cung cap céac thong tin, tai liéu lién quan dén viéc thuc hién thi tuc hanh

chinh khi t6 chirc, ca nhan yéu cau theo quy dinh phap luat.

d) Hudng din t6 chirc, c4 nhan thuc hién dich vu cong (DVC) truc tuyén
(chuén bi hd so dién tr, ké khai miu don, t& khai dién tir theo yéu cau cua hé
thdng cung tng dich vu cong truc tuyén, cach thirc dang ky tai khoan dinh danh
va nop ho so truc tuyén theo quy dinh hién hanh).

e) Noi dung hudng dan phai bao dam chinh xac, diy du, cu thé theo vin
ban quy pham phép luat dang c6 hiéu luc, quyét dinh cong bd thu tuc hanh chinh
clia co quan c6 thim quyén cong khai trén Co so dir liéu qudc gia vé thi tuc
hanh chinh va cong khai tai noi giai quyét thi tuc hanh chinh.

1.1.2. Viéc hudéng dan t6 chirc, ca nhan thyc hién théng qua cac cach thire sau:
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a) Hudng dan truc tiép tai cac Chi nhanh Trung tdm Phuc vu hanh chinh
cong Thanh phd, Piém Phuc vu hanh chinh céng, Piém Phuc vu hanh chinh
cong luu dong, cong dong. .. duoc co quan cd tham quyén quy dinh trén dja ban
thanh phd Ha Noi.

b) Huéng dan qua hé théng tong dai hodc s dién thoai chuyén dung da
cong bd cong khai;

¢) Hudng din truc tuyén trén Cong Dich vu céng qudc gia hodc qua mang
x3 hoi duge cip c6 tham quyén cho phép;

d) Bang vin ban dugc giri qua dich vu buu chinh;

e) Qua cac bo hd so dién miu, qua cac video huéng din miu dung sin
hoic bang cac cach thire khac.

No6i dung hudng dan duogc luvu tai cac Chi nhanh Trung tdm Phuc vu hanh
chinh cong, Piém Phuc vu hanh chinh cong, Piém Phuc vu hanh chinh cong luu
dong, cong dong.

Trudng hop danh muc tai liéu trong ho so giai quyét thu tuc hanh chinh con
thiéu so voi danh muc tai liéu duoc cong bd cong khai theo quy dinh tai khoan
11.1. muc nay hodc tai lidu chua cung cip diy du thong tin theo biéu mau hudng
dan cia co quan c6 thdm quyén thi nhan vién huéng dan dai dién to chirc, ca
nhan bo sung mot 1an day du, chinh xac.

1.2. Nji dung cong viéc tiép nhin ho so thii tuc hanh chinh

Nhan vién doanh nghiép buu chinh cong ich, doanh nghiép cung ung dich
vu thuc hién cac cong viéc nhu sau:

1.2.1. Pbi véi ho so duoc nhan theo cach thic duge quy dinh tai khoan 1
va khoan 2 Piéu 15 Nghi dinh Nghi dinh sé 118/2025/ND-CP ngay 09/6/2025
cta Chinh pht, nhan vién tiép nhén hd so tai cac chi nhanh, Piém Phuc vu hanh
chinh cong kiém tra tinh trang tai khoan dinh danh dién tir va xem xét tinh chinh
xac, day du cta hd so, cap nhat cic budc thuc hién vao Hé théng thong tin giai
quyét tha tuc hanh chinh.

a) Kiém tra, xac thuc tai khoan dinh danh dién tir ctia ca nhan, t6 chuc
thong qua s6 dinh danh c4 nhan cua cong dan Vi¢t Nam hoac s6 dinh danh (hoac
s6 ho chiéu hodc sb gidy to co gia tri di lai qudc té) ciia ngudi nude ngoai va sb
dinh danh cua t6 chuc trén Hé thong thong tin giai quyét tha tuc hanh chinh cap
b, cap tinh thong qua viéc két ndi, chia sé dir liéu véi hé théng dinh danh va
xac thue dién tir. Truong hop t6 chirc, c4 nhan chua c6 tai khoan dinh danh dién
tr nhan vién tiép nhan hd so huéng dan ca nhan, t6 chtc thuc hién hoic hd trg
tao tai khoan dinh danh dién tir mic d6 01 cho cong dan. Trudng hop uy quyén
thuc hién thu tuc hanh chinh, tai khoan dinh danh dién tir dugc tao 1ap 1a tai
khoan dinh danh dién tir ctia to chirc, c4 nhan uy quyén;
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b) Kiém tra dit liéu dién tr cua thanh phan hd so. Trudng hop cac thanh
phan ho so thi tuc hanh chinh d3 ¢ dir liéu dién tir bao dam gia tri phap 1y va c6
thé khai thac thong qua két ndi, chia sé gitra Hé thong thong tin giai quyét thu
tuc hanh chinh voi cac co so dir liéu qudc gia, co sd dir liéu chuyén nganh, hé
thong thong tin ding chung, Cong Dich vu cong qudc gia thi to chirc, c4 nhan
khong phai khai lai thong tin hodc nop lai hd so, gidy to, tai liéu; can bo, cong
chirc, vién chtrc, nhan vién tai cac Piém phuc vu hanh chinh cong kiém tra va
chuyén vao ho so thi tuc hanh chinh dién tir cho t6 chirc, c4 nhan.

Trudng hop khi tiép nhan, phat hién thong tin trong ho so, gidy to chua c6 su
thdng nhat véi thong tin, dir lidu, ho so, gidy to dién tir trong cac co s dir lidu
qudc gia, co s& dit liéu chuyén nganh thi thyc hién tiép nhan ho so gidy; viéc diéu
chinh, sira d6i thong tin thyc hién theo quy dinh ctia phéap lut chuyén nganh;

¢) Kiém tra tinh chinh xac, day du caa ho so. Truong hop hd so chua diy
du, chua chinh xac theo quy dinh nhan vién tiép nhan ho so phai huéng dan dai
dién t6 chuc, ca nhan bo sung, hoan thién ho so theo quy dinh tai khoan 3 Diéu
16 Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 ctia Chinh phtl va néu rd 1y
do theo mau Phiéu yéu cau bod sung, hoan thién ho so.

Truong hop tir chdi nhan hd so nhan vién tiép nhan hd so phai néu rd 1y do
theo mau Phiéu tir chdi giai quyét ho so thi tuc hanh chinh.

Trudong hop hd so ddy du, chinh x4c theo quy dinh nhan vién tiép nhan hd
so va 1ap Gidy tiép nhan ho so va hen tra két qua; sao chup tung loai gidy to
chuyén thanh ban dién tir va dung chit ky s6 ca nhan dugc cip dé ky trén ban
sao chup dién tir, chiu trach nhiém vé tinh day du, toan ven, chinh xac véi cac
noi dung theo ban gidy, cap nhat vao Hé thong thong tin giai quyét thi tuc hanh
chinh va chuyén dén co quan c6 thim quyén giai quyét theo quy dinh tai Piéu
18 Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 cta Chinh phi.

1.2.2. Déi voi hd so duoc ndp truc tuyén tai Cong Dich vu cong qudc gia,

Cong Dich vu céng quéc gia phan hodi tw dong cho to chirc, ca nhan dé ghi
nhan viéc thyc hién ndp ho so truc tuyén va chuyén ho so vé H¢ théng thong tin
giai quyét thi tuc hanh chinh cip b, cp tinh c6 thim quyén giai quyét. Trong
vong 02 gio ké tir khi Cong Dich vu céng qubc gia phan hoi cho to chuec, ca
nhan, Hé thong thong tin giai quyét thu tuc hanh chinh cip b, cap tinh ¢ thong
bao v&i nhan vién tiép nhan ho so tai cac Diém phuc vu hanh chinh cong dé xem
xét, kiém tra tinh chinh xac, dﬁy du cua ho so.

a) Truong hop hd so chua day du, chinh xac hodc khong thudc tham quyén
giai quyét theo quy dinh, ngudi tiép nhan phai co thong bao, néu rd noi dung, ly
do va huéng dan cu thé, ddy du trong mot 1an dé to chirc, ca nhan bo sung day
du, chinh xac hodc giri diing dén co quan c6 thim quyén;
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b) Néu ho so cia té chuc, ca nhan diy du, dung quy dinh thi tiép nhan va
chuyén dén co quan c6 tham quyén dé giai quyét theo quy trinh quy dinh tai
Diéu 18 Nghj dinh s6 118/2025/ND-CP ngay 09/6/2025 ctia Chinh phu.

¢) Nhén vién tai Diém phuc vu hanh chinh cong thong bao vé viée tiép
nhén chinh thtrcc hodc yéu cau chinh stra, bd sung hd so cho td chirc, c4 nhan
khong muodn hon 08 (tam) gio 1am viéc ké tir khi Hé thong thong tin giai quyét
tht tuc hanh chinh tiép nhin ho so hodc theo thoi han dugc quy dinh tai phap
luat chuyén nganh.

Viéc thong bao duoc giri dén tai khoan cua té chirc, ca nhan trén Cong
Dich vu cong qudc gia hodc qua chirc ning gui thu dién tir hodc gui tin nhin
dién thoai tr dong ctiia Cong Dich vu cong qudc gia.

1.2.3. Thoi gian giai quyét thu tuc hanh chinh duoc tinh tir thoi diém ho so
da duoc tiép nhan day du, hop 1é va dugc thé hién trén Gidy tiép nhan ho so va
hen tra két qua. Mdi hd so thi tuc hanh chinh sau khi duogc tiép nhan s& duoc
cap 01 (mot) Ma sé ho so dugce ghi trong Gidy tiép nhan ho so va hen tra két
quéa. To chire, ca nhan str dung Ma sé hd so dé tra ctru tinh trang giai quyét thu
tuc hanh chinh tai Céng Dich vu cong qudc gia.

1.2.4. Truong hop thu tuc hanh chinh ¢6 quy dinh phai tra két qua giai
quyét ngay sau khi tiép nhan, giai quyét, néu hd so da day du, chinh xac, du diéu
kién tiép nhan nhan vién tiép nhén tai cac Diém phuc vu hanh chinh cong khong
phai 1ap Gidy tiép nhan ho so va hen tra két qua, nhung phai cap nhat tinh hinh,
két qua giai quyét vao Hé thong thong tin giai quyét thu tuc hanh chinh; truong
hop ngudi ndp hd so yéu cau phai cip Gidy tiép nhan ho so va hen tra két qua
thi cung cip cho ngudi ndp hd so.

1.2.5. Truong hop nhan vién tai céac Piém phuc vu hanh chinh céng dugc
co quan c6 thim quyén phan cong, ty quyén giai quyét thi thuc hién theo quy
dinh tai Piéu 19 Nghi dinh Nghi dinh s 118/2025/ND-CP ngay 09/6/2025 cta
Chinh phu va cép nhat tinh hinh, két qua giai quyét vao Hé thong thong tin giai
quyét tha tuc hanh chinh.

1.3. Nji dung cong viéc sé héa hé so thii tuc hanh chinh

Nhan vién doanh nghiép buu chinh cong ich, doanh nghiép Ung dich vu
thue hién cong viée sb hoa ho so nhu sau:

1.3.1. Kiém tra dit liéu dién tir cta cac thanh phan ho so thi tuc hanh chinh.

a) Truong hop thong tin, dir liéu, ho so, gidy to dién tir ¢6 gia tri phap 1y
ctia to chirc, ca nhan d3a duoc két ndi, chia sé giira cac co so dit liéu qudc gia, co
s& dit liéu chuyén nganh, hé thdng thong tin, Cong Dich vu cong qubc gia voi
Hé théng thong tin giai quyét thu tuc hanh chinh cap bo, cip tinh thi nhan vién
kiém tra va chuyén vao hd so tha tuc hanh chinh dién tir cho td chirc, ca nhan.
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b) Truong hop khi tiép nhan, phat hién thong tin trong hd so, gidy to chua
co su théng nhét véi thong tin, dir ligu, ho so, giéy to dién tur trong cac co so di
liéu qudc gia, co s dir liéu chuyén nganh thi nhan vién thyc hién tiép nhan ho
so gidy; viéc diéu chinh, sira d6i thong tin thyc hién theo quy dinh ciia phap luat
chuyén nganh.

1.3.2. Thyc hién sao chup, chuyén ho so gidy thanh tai liéu dién tir trén hé
thong thong tin, co s& dir liéu va chiu trach nhiém vé tinh day du, toan ven,
chinh x4c ctia cac ndi dung theo ban gidy; ky sb vao tai liéu dd dugc sé hoa theo
quy dinh trudc khi chuyén hd so d&én co quan, don vi c6 thim quyén giai quyét.

1.4. Nji dung cong viéc tra hé so, két qua gidi quyét thii tuc hanh chinh

Nhan vién doanh nghi€p buu chinh céng ich, doanh nghiép cung tng dich
vu thyc hién tra ho so, két qua giai quyét thu tuc hanh chinh nhu sau:

1.4.1. Két qua giai quyét thu tuc hanh chinh trinh cap c6 tham quyén ky sd,
phat hanh theo quy dinh phép luat vé cong tic van thu dé tra ban gidy va ban dién
tir cho t6 chtrc, ¢4 nhan, trir trudng hop thu tuc hanh chinh chi quy dinh cung cap
ban két qua giai quyét dién tir hodc to chirc, ci nhan dé nghi chi cung cip ban két
qua giai quyét dién tir hodc phap ludt chuyén nganh c6 quy dinh khac.

Khi c6 két qua giai quyét thu tuc hanh chinh thanh cong, Cac hd so, gidy to
duoc sb hoa, co gia tri phap 1y trong qué trinh tiép nhén, giai quyét tha tuc hanh
chinh thi dugc st dung trong thuc hién cac thu tuc hanh chinh khac cua t chuc,
ca nhan.

1.4.2. Két qua giai quyét tha tuc hanh chinh gui tra cho to chirc, c4 nhan
phai bao dam ddy du theo quy dinh. Trudng hop hd so ¢6 ban chinh hodc ban
gbc da tiép nhan dé sao chup, dbi chiéu, xac nhén tinh x4c thyuc thi co quan ¢o
tham quyén phai chuyén tra ban chinh hodc ban gc d6 cho t6 chirc, ci nhan;
thoi diém tra theo quy dinh cta phéap ludt chuyén nganh.

1.4.3. Nhan vién tai cac Piém phuc vu hanh chinh cong tra két qua giai
quyét tht tuc hanh chinh cho t6 chtic, ca nhan theo thoi gian, dia diém, cach
thirc ghi trén Gidy tiép nhan ho so va hen tra két qua. Két qua giai quyét thu tuc
hanh chinh dién tir dugc tra cho t6 chirc, c4 nhan trén Cong Dich vu cong qudc
gia, tror truong hop thu tuc hanh chinh theo quy dinh cua phdp luat chuyén
nganh phai c6 mit dé truc tiép nhan két qua.

1.4.4. Két qua giai quyét thu tuc hanh chinh dién tir duoc gin mi sb gidy to
va luu trit trong Co so dit liéu qubc gia hodc Co sd dit liéu chuyén nganh hoic
Kho quén 1y dit liéu dién tir ctia to chirc, ca nhan tai Hé thong giai quyét thu tuc
hanh chinh cép bo, cip tinh.
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M3 s6 gidy to gom hai thanh phan 1 ma s6 dinh danh cua ca nhan, t6 chic
va mi loai gidy to, trong 6 ma loai gidy to ddi véi két qua giai quyét thu tuc
hanh chinh duoc thong nhét str dung theo ma loai két qua giai quyét thi tuc hanh
chinh trén Co s¢ dit liéu qudc gia vé tha tuc hanh chinh.

1.4.5. Khuyén khich viéc tra két qua giai quyét tha tuc hanh chinh trude
thoi han quy dinh. Viéc tra két qua giai quyét thu tuc hanh chinh trude thoi han
quy dinh phai duwoc Piém phuc vu hanh chinh cong thong béo cho t6 chuc, ca
nhén biét trude qua tin nhén, thu dién tu, dién thoai hodc qua mang xa hdi dugc
cap c6 tham quyén cho phép.

1.4.6. Viéc Iuu trit hd so thu tuc hanh chinh duge thuc hién theo quy dinh
ctia phap luat vé luu trit va phéap luat vé dir liu.

2. Pinh mitc kinh té - ki thuit hoat dong huwéng din, tiép nhin, s6 héa ho
50, tra két qua giai quyét thii tuc hanh chinh ap dung tai cic Chi nhanh, Piém
Phuc vu hanh chinh cong thudc Trung tim Phuc vu hanh chinh céng Thanh phé

2.1. Dinh murc nhén cong

2.1.1. Binh mtrc nhan cong

DPinh muc nhan céng duoc tinh trén co sd sé ngdy lam viéc hanh chinh
(binh quan 22 ngay/thang, mdi ngay tinh 1a 01 cong) dé hoan thanh cac cong
viéc trong hoat dong hudng dan, tiép nhén, sd hoa hd so, tra két qua giai quyét
thi tuc hanh chinh vé&i khéi lugng binh quan 150 ho so/thang, nhu sau:

Bang 3: Dinh murc nhdn cong cho hoat dong nghiép vu

Don vi tinh: cong/thang

Hé s6 diéu
chinh | Pinh mirc cho tirng hoat dong

Tén linh vue cé pinh |dinh mirc : % , | Tra

TT thi tuc hanh chinh mic | theo linh Huomg | Ticp 50| Kée

: vue dan | nhan |hoéa qua
1 | Thanh tra Thanh phé 22 0,70 3,03 | 9,01 1,43 | 0,84
2 | Quy hoach - Kién tric 22 0,70 3,03 | 9,01 1,43 | 0,84
3 | Vin héa, Thé thao 22 0,71 381 | 7,66 | 2,18 | 0,86
4 | Dulich 22 0,71 381 | 7,66 | 2,18 | 0,86

5 | Khoa hoc va Cong nghé

5.1 | Thong tin va Truyén thong | o 0,67 334 | 734 | 1,97 | 1,04
5.2 | Khoa hgc va Cong nghé 22 0,72 324 | 848 | 2,10 | 0,89
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H¢ s6 diéu
chinh | Pinh mic cho tirng hoat djng
Tén Iinh vue cé pinh |dinh mic Huéme | Tié Sh Tra
TT thii tuc hanh chinh mirc | theo linh x g Ap ) ket
vue dan nhian |hoa qua
6 | Noivu
6.1 | Noivu 22 0,57 3,28 | 571 | 1,91 | 0,77
Lao dong, Thuong binh
6.2 | v3 X3 hoi 22 0,81 3,68 | 827 | 3,14 | 145
Vian phong Uy ban
7 | nhan dan Thanh phd
Vin phong Uy ban
7.1 | nhan dan Thanh phd 22 0,64 441 | 598 | 2,00 | 0,70
7.2 | Ngoai vu 22 0,64 441 | 598 | 2,00 | 0,70
3 Trung tim Phyc vy hanh
chinh cong Thanh pho 22 0,64 441 | 598 | 2,00 | 0,70
9 | Cong Thuong 22 0,84 421 | 9,78 | 2,00 | 1,19
10 | Tai chinh
10.1 | Tai chinh 22 0,82 3,86 | 848 | 3,05 | 1,36
10.2 | Ké hoach va Diu tu 22 0,76 3,75 | 8,79 | 2,01 | 0,99
11 | Yté 22 0,80 482 | 8,09 | 233 | 1,13
12 | Tw phap 22 0,84 3,68 | 893 | 3,03 | 1,51
13 | Gido duc va Pao tao 22 0,82 3,71 | 982 | 1,94 | 1,28
14 | Nong nghiép va Moi truong
Nong nghi¢p va phat
14.1 | trién nong thon 22 0,83 538 | 821 | 225 | 1,15
142 | Tainguyénva Moi truong | o 1,00 437 | 818 | 591 | 1,95
15 | Xay dung
15.1 | Xay dung 22 0,95 4,14 | 823 | 494 | 2,05
15.2 | Giao thong van tai 22 0,85 3,67 | 822 |391 | 1,55
Ban Quin ly Khu Cong
nghé cao va Khu Cong
16 | nghiép thanh phd Ha Noi | 22 0,79 593 | 7,66 | 1,53 | 1,06
17 | Dan tdc va ton gido 22 0,79 593 | 7,66 | 1,53 | 1,07
Cac linh vuc con lai
18 22 0,79 593 | 7,66 | 1,53 | 1,07

(ngoai cac linh vuc trén)
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2.1.2. Huéng dan 4p dung dinh muc

a) SO ngay 1am viéc cua lao dong hang thang tinh binh quan 1a 22 ngay 1am
viéc, twong duong 22 cong. Truong hop sd ngay lam viéc hanh chinh trong
thang nhiéu hon hoic it hon 22 ngay thi duoc tinh chung 13 22 ngay.

b) Hé sd diéu chinh cong nghi phép, 1&, tét duoc xac dinh 1a 1,09 (khoan
ndi dung 7.2. Muc L.).

¢) Co quan thué dich vu cho hoat dong nao thi sir dung dinh mirc hao phi
nhan cong cua hoat dong d6 1am co s& 1ap du toan chi cho nhan cong.

d) Khi 4p dung dinh mirc dé 1ap du toan, mirc hao phi nhan cong theo dinh muc
cu thé dugc nhan vé6i hé s6 diéu chinh ving mién nhu sau (cu thé nhu Phu luc B):

Bang 4: H¢ 50 diéu chinh nhdan cong theo viuing mién

TT Ving, mién H¢ s6 ving, mién
1 | Chinhanh Trung tam Phuc vu hanh chinh cong
1.1 | Chi nhanh thudc khu vuc noi thanh, noi thi 1,10
Chi nhéanh thudc khu vuc giao thoa gitra ndi thanh, noi
12 | o 1,22
thi va ngoai thanh
1.3 | Chi nhanh thudc khu vuc ngoai thanh 1,33
5 Piém Phuc vu hanh chinh céng x4, phuong hoic Pai
1y dich vu cong truc tuyén
2.1 | Piém Phuc vy hanh chinh cong phuong 1,33
9 Diém Phuc vu hanh chinh cong Phudng c6 dia gi6i giao 156
" | thoa véi cac xa ’
2.3 | Piém Phuc vy hanh chinh cong xa 1,78
2.4 | Biém Phuc vy hanh chinh cong x3 dic biét kho khin 2,00

d) Ap dung hé sb diéu chinh theo quy mé hd so trong trudng hop s hd
so binh quan trong 01 thang khong phai 1a 150/thang ho so theo quy dinh tai
Bang 2 n6i dung 7.3.2 khoan 7.2 Muc L.

e) Truong hop phat sinh linh vuc phat sinh ca hd so truc tuyén va truc
tiép thi phan bo theo ty 16 hd so truc tuyén/truc tiép so véi tong ho so.

2.2. Pinh mirc mdy méc, thiét bi

2.2.1. Binh mic st dung may moc, thiét bi
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Bdng 5: Pinh mikc sir dung mday moc thiét bi

TT

Loai thiét bi va yéu ciu dic tinh ky thut tdi thiéu

Don vi tinh

Pinh
mire

May tinh, may in, may scan, may photocopy

1.1

Yéu cau diic tinh kj thudt B¢ mdy vi tinh dé ban
phuc vu ngwoi dan tra ciru dich vu cong truc tuyén

Bo/diém

- B6 vi xtr ly: Core i5 thé hé 13 hoic tuong dwong

- B6 nho trong: 16 GB.

- O cimg: 512 GB SSD

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” dong bo v6i hing san xuat may

1.2

Yéu cdu dic tinh kjj thudt Bé mdy vi tinh phuc vu
viéc gidm sdt hoat dong Piém phuc vu hanh chinh cong

Bo/diém

- B6 vi xtr ly: Core i5 thé hé 13 hoic tuong dwong

- B§ nh¢ trong: 16 GB.

- O cimg: 512 GB SSD

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” dong bd voi hing san xuat may

1.3

Yéu cau diic tinh kj thudt B¢ mdy vi tinh phuc vu
viéc qudn Iy Piém phuc vu hanh chinh cong

Bo/diém

- B6 vi xtr Iy: Core i5 thé hé 13 hoic twong dwong

- B§ nh¢ trong: 16 GB.

- O cimg: 512 GB SSD

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” dong bd voi hing san xuat may

1.4

Yéu cau diic tinh kj thudt B¢ mdy vi tinh dé phuc vu
nguwoi xu ly thu tuc hanh chinh

Bo/nguoi

- B6 vi xtr Iy: Core i5 thé hé 13 hoic twong dwong

- B4 nh¢ trong: 16 GB.

- O cimg: 512 GB SSD

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” dong bd voi hing san xuat may

1.5

Yéu cau ddc tinh kj thudt Mdy in cho qudn Iy Diém
phuc vu hanh chinh cong

Bo/diém

- Cong nghé in: Laser

- Chat luong in: 600 x 600 dpi

- In hai mit: Ty dong (tiéu chudn)
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TT

Loai thiét bi va yéu cAu diic tinh ky thuét t6i thiéu

Don vi tinh

Pinh
mure

1.6

Yéu cau diic tinh ky thuat Mdy in A4

Bo/diém

11

- Cong nghé in: Laser

- Chat luong in: 1200 x 1200 dpi

- In hai mat: Ty dong (tiéu chuan)

1.7

Yéu cdu ddic tinh ky thudt Mdy in mau

Bo/diém

- Loai may: May in laser mau

- Kho giéy: Tbi da A4

- Toc d6 in: 30 trang/phit

- Cong giao tiép: USB 2.0

1.8

Yéu cau ddc tinh ky thudt Bo lwu dign UPS

Bo/may tinh

- Thiét bi luu dién 600VA

- Pham vi dién 4p dau vao 165 - 290 VAC

- Tang s6 dau vao (Hz) 50 £ 560 + 5

- Dién ap ddu ra & ché do Ac quy 220V +/- 10%

1.9

Yéu cau dic tinh ky thudt Mdy Scan A4

Bo/diém

11

- Loai may: scan nap giay

- Scan hai mat: Co

- Chuén két ndi: USB

- DB phan giai: 600 dpi

1.10

Yéu cdu ddc tinh ky thudt Mdy Scan A3

Bo/diém

- Kho gidy scan: t6i da A3

- DB phan giai: 600 dpi

- Chuén két ndi: USB

1.11

Yéu cdu ddc tinh ky thudt Mdy photocopy

Bo/diém

- Tc d6 copy: 60 trang/phut (A4)

- Bg phan giai copy: 600 dpi

- Kho giay toi da/t6i thiéu: A3/AS

- B6 dao mat ty dong (duplex)

- Giao tiép: USB/LAN/WIFI

Hé thong xép hang

2.1

Yéu cau dic tinh kjj thudt Mdy ldy so thir tw dang kiosk

Bo/diém

- Kich thuéce: 610mm x 1.410mm (ngang x cao)

- Chat liéu: thép son bong theo mau yéu cau

- Tich hop CPU Corei5, ram 4G, 6 cimg SSD 120G

2.2

Yéu cau ddc tinh ky thudt Man hinh hién thi 23.8"

Cai/diém
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Y S PP U - POV T ., Dinh
TT | Loai thiét bi va yéu cau dac tinh ky thuat toi thiéu | Don vi tinh m.l’rc
- Kiéu man hinh Man hinh phéng 24 inch
- B0 phan giai Full HD (1920x1080)
- Ty 1€ man hinh 16:9
- Tan s6 quét 75Hz; D6 twong phan 3,000:1
2.3 | Yéu cau Yéu cau dic tinh kj thudt My in sé Cii/diém 1
- Kho gidy: 80mm cam nhiét
- Toc d6 in: 250 mm/s
- Do bén dau in: 100km
- DB phan giai: 203dpi
24 Yéu cau Yéu cau dic tinh ky thudt Phan mém hién ‘Phén? 7
thi thong tin lén man cam ung i mém/diém
- Kich hoat m¢ rong tinh nang hién thi so thir tu trén
man LCD, Smartphone... ’
- Kich hoat mé rdng tinh nang goi so6 thir tu cho nhan
vién tai qudy. ’ ’ -
- Kich hoat céc ti¢n ich goi s0, hién thi so, goi sO tiép
theo, hién thi sb thir tur con cho, tong hop cac bao cdo
trén PC.
25 Yéu cau Yéu cau dic tinh kjj thudt Phan mém hé thong ‘Phén? ]
’ mém/diém
- Str dung cho ca xép hang tu dong va danh gid muic
d6 hai long cua nhan Vién‘.
- Hoat dong trén h¢ dieéu hanh Windows 7 hodc
Wingiows 10 64 BIT.
- Hién thi va in s0 thu tu.
- Str dung cong nghé dién toan ddm may.
- Tong hop va bao cio thong ké két qua giao dich c6
thé xem bé,o cao tu xa. ‘ , ‘
- Goi ho s6 thir tu cho quay giao dich khac néu quay
do ban hoéc Véng mat. ,
- Hé thong c6 kha nang luu dit licu khi mat dién hodc
gap su ¢ dé khong bi mat thong tin vé cac s thir tu
dang xép hang.
s | Yo cau Yéu cau dic tinh kj thudt Man hinh Cav/didm ;

Monitor

- Kich thudc man hinh 23.8-inch

- D¢ phan giai Full HD (1920x1080). Ty 1& 16:9




CONG BAO HA NOI/S 411+412/Ngay 31-12-2025

66

TT

Loai thiét bi va yéu cAu diic tinh ky thuét t6i thiéu

Don vi tinh

Pinh
mure

- b0 sang 250cd/m2. Bo tuong phan 1000:1

- Mau séc hién thi 16.7 triéu mau

-Cong kétndi 1 VGA, 1 HDMI 1.4,1 DisplayPort 1.2

- Thoi gian dap g Sms. Goc nhin 178°/178°

2.7

Yéu ciu Yéu cdu ddic tinh ky thudt Gid dé Tablet

Cdi/diém

Gia treo man hinh 1én kinh

2.8

Yéu cau Yéu cau ddic tinh ky thudt Loa va am ly

Bo/diém

- Am ly (B6 khuéch dai tron k¥ thuat s6 mini 120w)

+70V/100V &4 -16 6m,cong suat dinh mure: 120W

+ Tich hgp may nghe nhac Mp3, dai FM & Bluetooth
v6i bo diéu khién tir xa.

+2 dau vao MIC 1 MIC 6.3mm & 2 MIC XLR,1 ngd
vao EMC, 2 ngd vao, 1 ngo ra.

+ Tich hop mé-dun bd khuéch dai Class-D va ngudn
chuyén mach, voi cong nghé bién ap 100V/70V.

+ Piéu khién am luong 02 loa

- Loa treo tudng 5-30W, Pau vao 70V/100V/8Q

+ Tén sb rong.Resp.:80Hz- 20KHz

+ SPL t6i da:105+2dB

+ D0 nhay cao0:90+2Db

2.9

Yéu cau Yéu cau dic tinh kj thudt Mdy doc ma vach

Bo/diém

- Loai dau doc: Cé day

- Loai dau doc: 2D imager

- Cam bién quét: > 1,280 x 800 pixels

- Giao tiép may tinh: USB/RS232

- Phy kién di kem: Cép USB

2.10

Yéu cau Yéu cau dic tinh ky thudt Mic cé ngong

Bo/nguoi

Micro ¢6 ngdng dai 12" + chan dé

2.11

Yéu cdu Yéu ciu dic tinh kyj thudt Man hinh quan sdt

Cai/diém

- Kich thuéc man hinh 75 inch

- D6 phan giai 4K Ultra HD (3840 x 2160px)

- Két ndi InternetWifi, Cong LAN, Céng USB

- Tong cong suat loa 75 W

2.12

Yéu cdau Yéu cau dic tinh ky thudt Man cim iing
danh gia muec do hai long

Cai/nguoi
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TT

Loai thiét bi va yéu ciu dic tinh ky thut tdi thiéu

Don vi tinh

Pinh
mure

- Man hinh: 10"inch

- RAM: 6 GB

- Dung luong luu trit: 256 GB

- Camera sau: 8 MP; Camera truéc: 2 MP

- Pin, Sac: 5100 mAh10 W

2.13

Yéu cau Yéu cau diic tinh ky thudt Phan man hién
thi thong tin lén man hinh cam wng

Phan
mém/nguwoi

- Hién thi thong tin cua can bo.

- Hién thi cac nut chon danh gia va ndi dung danh gia

- Cho phép ting/giam s6 lugng tiéu chi danh gia

- Thay d6i thong tin tir phan mém.

Thiét bi mang

31

Yéu cau dic tinh ky thudt Thiét bi dinh tuyén

Bo/diém

- 4x 10G SFP+ ports

- 13x Gigabit LAN ports; 1x RJ45 Serial port

- 1x M.2 slots

- 16 core CPU; 16 GB RAM

- Dual redundant power supply

3.2

Yéu cau dic tinh ky thudt Thiét bi chuyén mach

Bo/diém

- 24 cong data GE

- 4 cong SFP (uplinks)

- Nguon PWR-C1-350WAC-P= CPU x86, DRAM
8G, Flash 16G; Phan mém Cisco I0S XE tich hop
Network Essentials; Bang thong chuyén mach: 56 Gbps

- Tbc d6 chuyén tiép (g6i): 41.66 Mpps

33

Yéu cau ddc tinh ky thugt Thiét bi Switch Layer

Bo/diém

- Téc d Lan: Ethernet Gigabit (10/100/1000Mbps);
Sb cong: 28x Gigabit Ethernet Ports.

- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45
ports; Uplink Port: 4x Gigabit SFP.

- Switch quan ly: Managed switch.Switch PoE: khong
hd trg.Switching capacity: 56 Gbps.Forwarding rate:
41.66 mpps.Management: CLI, SSH, Telnet, Web,
Mobile App, Cloud Kiéu Switch




CONG BAO HA NOI/S 411+412/Ngay 31-12-2025

68

TT

Loai thiét bi va yéu cAu diic tinh ky thuét t6i thiéu

Don vi tinh

Pinh
mure

34

Yéu cdu ddc tinh ky thudt Bo phdt wifi

Bo/diém

20

- Bang tan, Toc D9: 2.4 Ghz toc d6 450 Mbps; 5 Ghz
toc do 1300 Mbps

- Cong suit phat: 2.4 Ghz 22 dBm; 5 Ghz 22 dBm

- Cong mang: (2) 10/100/1000 Mbps Ethernet Ports

- USB 2.0 Port. H6 tro VLAN 802.1Q

- 4 SSID trén mot tan sb

- Passive Power over Ethernet (Passive PoE 44-57V),
HO trg 802.3af, 802.3at

3.5

Yéu cdu diic tinh ky thudt Thiét bi qudn tri Controller

Bo/diém

- CPU: 8-Core, 2.0 GHz ARM

- RAM: 3 GB DDR

-HDD: 1 TB

-eMMC: 32GB

- Cong két ndi: 10/100/1000 x 1 cong.

- Nguon: 802.3af PoE, 9VDC, 3A USB-C

- Cong suat tiéu thy: 12.95W (PoE), 16W (Adapter)

3.6

Yéu cdu ddc tinh ky thudt Thiét bi luu dién 10kVA

Bo/diém

- Cong suat bo nguon luu dién: 10000VA/9000W.

- H¢ s0 cong suat: 0.9.

- bién ap ngo vao: 176-276 VAC.

- Tan s6 ngudn vao: 50/60HZ +10% (Auto-sensing).

-Dién ap ra: 208, 220, 230, 240VAC (Configurable) £2%.

- Tan s6 ngudn ra: 50 Hz + 0.25Hz.

3.7

Yéu cau dic tinh kj thudt O caim mang déi logi Cat6

Bo/diém

63

- O cam mang d6i loai Cat6 Boc giap chong nhiéu.

- H6 tro 2 chuan ndi day T568A hodc T568B.

3.8

Yéu cdu dic tinh kj thudt O cdm mang don logi Cat6

Bo/diém

42

- O cam mang don loai Cat6 Boc giap chong nhiu.

- Ho trg 2 chuan ndi day T568A hoic T568B.

3.9

Yéu cdu dic tinh ky thudt Patchpanel Cat6, 24 cong

Bo/diém

Pap ung tat ci cac yéu cau vé hiéu suat chuan
ANSI/TIA/EIA-568-B.2-10:2008 Category 6 va
ISO/MEC 11801:2002/Amd 1:2008 Class EA up to 500 MHz|
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TT
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3.10

Yéu cau ddic tinh ky thudt Ciap mang UTP Cat6

Mét/diém

6000

- AMP Cat6 UTP 4-1427254-6 8 soi dong.

- Pat tiéu chuan quéc té UL, ETL. Vo cap bén thich
ung chay ngoai trdi, ¢6 16i nhya chiu lyc

3.11

Yéu cau dic tinh ky thugt Déy nhdy Cat6 dai 2 mét

Soi/diém

350

- bién dung: 13.5 pf/ft. & IMhz.

- Tré khang: 100 ohms +/-15%, 1 MHz to 100 MHz.

- Vo boc: PVC, 210 dia. Nom. Khéng boc giap chong nhidu.

- Chuyp bao vé (Boot): chat dan hoi polyolefin.

3.12

Yéu cau dic tinh ky thugt Tii Rack

Ti/diém

- Kich thudce: Cao 2100* Rong 600 * Sau 1000 (mm)

- Canh truéc: Cia lu6i

- Tai trong: 300kg

- Vat liéu: Thép tim day 1.2mm

Hé thong Camera giam sat

4.1

Yéu cau dic tinh k§ thugt Dau ghi hinh 32 kénh
camera IP (ho tro toi da 8 0 SATA 10TB)

Bo/diém

- Hé diéu hanh: Emberdded LINUX.

- Chuén nén hinh 4nh: H.265/H.264/MJPEG/ MPEG4.

~Ché& 9 ghi hinh: 12 MP (4000 x 3000); 8 MP (3840
x 2160); 6 MP (3072 x 2048); 5 MP (2560 x 1920); 4
MP (2560 x 1440); 3 MP (2048 x 1520); 1080p (1920
x 1080); 720p (1280 x 720); D1 (704 x 576/704 x
480); CIF (352 x 288/352 x 240).

- Xem lai: 1/4/8/16 kénh dong thoi.

- Hd trg cong RS232, 4 USB.

4.2

Yéu cdu ddc tinh ky thugt O cieng dung lwong 6Tb

Bo/diém

- Kich thuéc 3.5 inch

- Tdc d6 chuan két ndi: 6 Gb/s

- Toc d6 ghi dir liéu: 175 MB/s

- Tc d6 vong quay: 5400 RPM

4.3

Yéu cdu dic tinh kj thudt Camera bdn ciu (camera
than) do phan giai 2MP, nguon PoE

Bo/diém

- Cam bién: 1/2.8

- Ong kinh: 2.7-13.5 MM

- b6 nhay sang: 0.005 Lux/F1.6 (Color, 30 IRE), 0
Lux/F1.6 (IR ON)
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- Nén anh: H.265 HEVC/H.264/MJPEG, Smart Codec

4.4

Yéu cau dic tinh ky thugt Camera PTZ, dj phin
gidi SMP, ong kinh zoom 30X, nguon 24VAC/PoE+

Bo/diém

- Cam bién: 1/2.8

- Loai 6ng kinh: PTZ IP Camera

- B¢ nhay sang: Color: 0.005 lux @F1.6 BW: 0. lux
@F1.6 (IR on)

- Nén anh: H.265 HEVC/H.264/MJPEG, Smart Codec

4.5

Yéu cdu dic tinh kjj thudt Ban diéu khién camera PTZ

Bo/diém

- Kha nang tuwong thich: MAXPRO-Net, MAXPRO VMS,
MAX-1000, VideoBloX Standard and NetCPU

- Toc d6 giao tiép: 9600, 19200, 38400 baud

- Ban phim: Tam thoi, nut an, s6 va 1énh menu tiéu chuan

- Két noi:

+ 1xEthernet (10Base-T, 100Base-TX) RJ45 with LED

+ 1xRS232/422/485 RJ45 with LED

- Nguon dién: 100 - 240 VAC/10.8 to 13.2 VDC @1
A or POE (48 VDC, Class 3)/12W

4.6

Yéu cau dic tinh ky thudt Phan mém qudn ly, diéu
khién camera

Phan
meém/diem

Phan mém quan ly, di¢u khién camera

4.7

Yéu cdu dic tinh ky thugt Switch mang 24 cong PoE

Bo/diém

- Toc d6 Lan: Ethernet Gigabit (10/100/1000Mbps).

- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45 ports.

- Uplink Port: 4x Gigabit SFP.

4.8

Yéu cau ddc tinh ky thudt Man hinh quan sdit 75"

Bo/diém

- Kich thuéc man hinh 75 inch

- B phan giai 4K Ultra HD (3840 x 2160px)

- Két nbi InternetWifi, Cong LAN, Cong USB

- Tong cong suit loa 40 W

Hé thong Am thanh - trinh chiéu - két ndi khong day

5.1

Yéu cdu dic tinh ky thudt B¢ chia HDMI 1 ra 8

Bo/diém

- Pau vio 1 cong HDMI, hd tro cap dai 15m (AWG26);
Diu ra 8 cong HDML, hd tro cap dai 25m (AWG26)

- HDMI 1.4v; B§ phan giai ho tro: 4K x 2K (24Hz),
1080p(60Hz), 10801, 720p, 576p, 576i...
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- Am thanh hd tro: DTS-HD/Dolby-trueHD/LPCM
7.1/DTS/Dolby-AC3/DSD/HD(HBR)

- H4 trg HDCP, 3D

- Nguon dién: 5V - 2.5A

5.2

Yéu cdu dic tinh ky thugdt Loa Gm tran

Bo/diém

- Loa Am trin 6W

- Loa am tran mat tron 6 W ludi min

53

Yéu cau dic tinh kj thudt Am ly cong sudt 240w/100v

Bo/diém

- Am ly cong suat 240w/100v

- Amply mixer 240W, 3 Mic, 2 aux, 100V/70V va 4ohms

5.4

Yéu cau dic tinh ky thudt Gidc tin hiéu

Bo/diém

50

Giac tin hiéu (dyc - cai)

5.5

Yéu cau dic tinh kj thudt Bé tron: Téi da 16 Pau
vao Mic/20 Line (12 mono + 4 stereo)

Bo/diém

- 4 xe buyt GROUP + | xe buyt 4m thanh noi

-4 AUX (bao gom FX)

- Pau do mic “D-PRE” véi mach Darlington déo nguoc

- May nén 1-nim

- PAD chuyén d6i trén dau vao mono

- Cong suit ao 48V

- Pau ra can bang XLR

- Cung cép dién pho quat ndi bo dé sir dung trén toan
thé gioi

- Rack Mount Kit kém theo

5.6

Yéu cau diic tinh ky thugt Cap loa chéng nhiéu 2x1,5mm

Mét/diém

200

- Co ciu cdt 16i: 2x1.5mm?2

- Buong kinh day bén ngoai : O.D.7.0mm

5.7

Yéu cau dic tinh ky thudt Cap tin hiéu cho mic

Mét/diém

1200

- Tiét dién day: 6.0 mm

- Day Ground: 128 x 0.12 mm

- Day Hot: 60 x 0.08 mm

- Day Cold: 60 x 0.08 mm

5.8

Yéu cdu ddic tinh ky thudt By diéu khién trung tim

Bo/diém

- Thiét bi c6 thé hd tro 60 don vi dai biéu va micrd
chu toa
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- VB(A)n I}hém 6 cam 8-DIN két ndi nhi‘éu dong, mdt
cong dau vao micr6 c6 dady nhom, diéu chinh am
lugng ddc lap . .
- Vi tin hiéu dau vao am thanh va dau ra REC
- Diéu chinh am lugng loa 1 W tich hop
5.9 | Yéu cdu dic tinh kj thudt Micro chii tich Cii/diém 1
- Dap tng tan s6: 40Hz-16KHz
- B0 nhay: -44 dB + 2dB
- Khoang cach nhan 4m thanh tham chiéu: 20 ~ 120cm
- Vi cap két ndi loai 8 PIN
- Micro cong suat dién, co dén bao trang thai ciia micro.
5.10 | Yéu cau dic tinh ky thudt Micro dai biéu Cii/diém 14
- Dép Gmg tan s6: 40Hz-16KHz
- b6 nhay: -44 dB + 2dB
- Khoang cach nhan Am thanh tham chiéu: 20 ~ 120cm
- Vi cap két ndi loai 8 PIN
- Micro loai cong suat dién. Ong mo rong tiy chon.
5.11 | Yéu cau diic tinh ky thudt B¢ micro khéong diy Bo/diém 1
- Tan s6 phat: PLL. Dai tan s6: 502~960MHz
- D0 nhay: +-10KHZ
- P9 1éch tan sb: +-48KHz
- Man hinh LCD: Hién thi tinh trang hoat dong
- Dap tuyén tan sb: 50~16KHz~. Pin: UM3, AA 15V x 2
5.12 | Yéu cau diic tinh kj thudt Déy két néi mé rong Cuén/diém 3
- Chiéu dai 20m
- Khodng cach truyén dat 1én téi 1000m.
- Cép 8 chan.
5.13 | Yéu cau dic tinh ky thudt B¢ khuéch dai cong sudt | Bo/diém 1

- Cong suat dinh murc: 360W. Cong suét tiéu thy: 485W

- Quy dinh dau ra: 3 dB (khong tai dén toan tai)

- Pau ra loa: 14 ohms (70V) 28 ohms (100V); Tro
khang thap: 4-16 ohms

- Pau vao: MIC 1, 2, 3: 600 ohms, 5mV, giéc cam
dién thoai; AUX 1, 2: 10k ohms, 470mV, RCA jack

- Pau ra: 600 ohms, 650mV, jack RAC

- Pép mg tan s6: 60 - 15.000K Hz, +/- 3dB
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5.14

Yéu cau ddc tinh ky thudt Thiét bi chéng phan hoi

Bo/diém

- Dién 4p 100 - 240 V~, 50 - 60 Hz

- Cong suat tiéu thy: khoang 10W

- TDH: 0,007% thuong 1a @ +4 dBu, 1 kHz, khuéch dai 1

- Xuyén am: -100 dB @ 1 kHz

- Giao dién MIDI: Pau ndi DIN 5 chan IN/OUT/THRU

- Am thanh dau vao:

+ Cong két noi: Pau n6i am thanh XLR va ¥ "TRS

+ Trd khang dau vao: khoang 20kQ can bang

- Am thanh dAu ra:

+ Cong két ndi: Pau n6i am thanh XLR va ¥ "TRS

+ Tré khang dau ra: khoang 200Q can bang

5.15

Yéu cau diic tinh k thudt Cdp loa chong nhiéu 2x1,5mm

Cugn/diém

- Co ciu cdt 16i: 2x1.5mm?2

- Buong kinh day bén ngoai : O.D.7.0mm

5.16

Yéu cau diic tinh k thudt Man hinh Led P2,5 (trong nha)

m?/diém

- Kich thudc module: 160x320mm

- b6 phan giai : 64 x 128 pixels

- Khoang cach diém anh: 2.5mm

- Cuong do sang: 600cd/m2.

- Mat d6 diém anh trén 1m2: 160.000/m2

- B0 twong phan: 5000 :1

- Pién 4p dau vao (DC): 4.5V

- Tudi tho béng LED: 100.000 gi&

Card thu tin hiéu:

- 2 cong RJ45 khong phan biét vao ra

- 12 Céng giao tiép HUB75E

- Kha ndng quéan ly : 512 x 512 pixels.

- bi¢n ap hoat dong: 5V

Nguodn (300W):

- Nguon mong, chong chap chay, xung dién.

- Tiéu chuén an toan: GB4943, EN60950

- Phuong phap 1am mat: quat khong khi

B0 diéu khién man hinh
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-Pau vao: Ix 3G-SDI, 2x HDMI 1.4, 1x DVI, 1x Audio

- Pau ra: 10x Ethernet, 1x HDMI 1.3, 1x Audio

- Piéu khién: 1x Ethernet, 2x USB

Hé thong dién:

- Aptomat 3 pha, tu dién sat son tinh dién

- DAy mang diéu khién cat6, cap dién, HDMI 5M

Hoan thién man hinh:

- Khung gia d& sat hop ma kém 2x4cm, 2x2cm

- Gia ¢6 man hinh chéc chin theo vi tri l'Zip dat

- Bo vién aluminium trong nha.

5.17

Yéu cdu ddic tinh kj thudt Thiét bi phdt nhén tin
hiéu HDMI&VGA khong diy 50M

Bo/diém

- B9 truyén tin hi¢u khéng diy HDMI/VGA 50M.

- Khoang cach truyén tin hiéu 1én dén 50M vdi séng 5G.

- Céng HDMI/VGA, cdng USB-C trg nguon va day
Audio 3.5mm

5.18

Yéu cau dic tinh ky thudt Cap HDMI 25m

Cip/diém

Cap HDMI c6 toc do truyén dit liéu 1én dén 2. 10,2 Gbys.

- Cép c6 do dai 25M

- Hd tro am thanh cao cip Dolby TrueHD va DTS-
HD Master Audio ™.

- Cap HDMI cao cép ho trg 4k, HO trg cong ngh¢
HDCP compliant

- Ethernet Kénh HDMI

5.19

Yéu cau dic tinh ky thudt Bing dién tir ngodi troi

m?/diém

12

- Thong s6 k¥ thuat co ban gom: s6 led/1 diém anh 2
d6 + 1 xanh

- mat do diém anh 2500 pixel/m2;

-0 luong LED/m2 1a 7860,

- chat li€u cabinet lam bang iron - aluminum

Hé thong dién thoai

6.1

Yéu cdu dic tinh kjj thudt Déy tin hiéu cho dién thoai

Cdai/diém

Day tin hi¢u CatSE

6.2

Yéu cau ddc tinh ky thudt Dién thogi IP sir dung cho
6 tai khodn SIP

Cai/diém

- Man hinh LCD 4.3 inch ¢6 dén nén

- Pén bao voice mail
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- Man hinh mau cam tng

- 3 x 8 phim goi nhanh

- 2 cong Ethernet (1000 Base-T)

- Ho trg PoE, bluetooth

- Loa Full Duplex speakerphone

H¢ thong mang cap - 0 dién

7.1

Yéu ciu dic tinh ky thudt O dién déi logi 3 chén cd dé

Cdi/diém

142

O dién doi loai 3 chan ca dé

7.2

Yéu cdu dic tinh ky thudt Ddy dién 2x2.5mm

Mét/diém

1000

- Day dién 2x2.5mm Cap dién ap U0/U: 300/500kV

- Bién ap thi: 2kV (5 phat)

- Tiét dién: 2mm2

- Két cAu: 7/0.67No/mm

- Puong kinh rudt dan: 2.01mm

7.3

Yéu cdu ddc tinh ky thudgt Cip di¢n 2x10 mm

Mét/diém

20

- Cap dién 2x10 mm

- Rudt dan: dong

-S4 16i: 2 16

- Mit cit danh dinh: T 1,5 mm2 dén 1000 mm?2

- Dién ap danh dinh: Tir 0,6/1kV dén 18/30 kV

7.4

Yéu cau dic tinh ky thudt Aptomat 404 2 pha

Cdi/diém

20

- Dién 4p danh dinh: 230/400V

- Kha niang ngan mach danh dinh: 4.5kA

- Pic tinh cat: loai C (dong ngit tir 5-10 dong dinh mirc)

-Bé rong 1 cuc: 18mm

7.5

Yéu cdu dic tinh ky thudt Aptomat tong 150A 2pha

Cdi/diém

- Dong cit: 25kA

- bién 4p: 220/240VAC

- Bao vé€ ngan mach

7.6

Yéu cau diic tinh ky thudt Ti dién son tinh dién 40x60cm

Cai/diém

- Kich thudc 40x60cm

- Tt dién lap dit trong nha dugc lam bang ton day 1,2mm

7.7

Yéu cau dic tinh ky thudt Thang mdng cdp trén
tran, khong nap day

Mét/diém

120

- Tén zam ma kém
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mirc

- Kich thudc chiéu rong: 200mm

- Kich thuéc chiéu cao: 100mm

- B¢ day vat li¢u: 1.2mm

Yéu cau dic tinh ky thudt Thang mdng cdp dwéi
san, lap inox
- Kich thuéc chiéu rong: 100mm

7.8 Mét/diém 30

- Kich thuédc chiéu cao: 60mm

- B¢ day vat li¢u: 0.8mm

- Nép ddy inox SUA201 day 1.0mm
7.9 | Yéu cdu dic tinh kj thudt Mdng Gen Ciy/diém
Miéng gen luon day dién c6 ca nap loai chong chay
SP 60x22mm (2m/cay) ]

Yéu cau dac tinh ky thudt Mdy chidm cong van tay
kém phdan mém

- BO nh¢ luu trii: 3.000 Thé Cam tng, 3.000 van tay
- Chirc nang: Quan Ly Cham Cong Nhén Vién

- Cong Két n6i: LAN(Ethernet), USB

7.10 May/diém 1

2.2.2. Huéng dan ap dung dinh muc

a) Yéu cau dic tinh k¥ thuat dbi véi may moc, thiét bi tai muc 2.2.1 trén
day 1a & muc toi thiéu;

b) Truong hop tai cac Chi nhanh thudc Trung tam Phuc vy hanh chinh cong
chua tiép nhan day du tha tuc hanh chinh cia tat ca cac linh vuc: Can cr thuc té
s6 lwong tha tuc hanh chinh tiép nhén tai Chi nhanh va nhu cau vé lao dong theo
dinh muc, Trung tim Phuc vu hanh chinh cong Thanh phd xem xét quyét dinh
) luong, chiing loai mdy mdc, thiét bi str dung;

¢) Trudng hop céc tai san néu tai bang trén khéng du tiéu chuan 14 tai san
¢ dinh theo quy dinh cta Bo Tai chinh thi xac dinh 14 cong cu, dung cu phuc vu
hoat dong cuia Chi nhanh tryc thugc Trung tdm Phuc vy hanh chinh céng.

d) Khi 4p dung dinh muc dé 1ap du toan, dinh muc sir dung may moc, thiét
bi theo dinh murc cu thé duge nhan véi hé sb diéu chinh nhu sau:

- Cép Thanh phd (Trung tdm Phuc vy hanh chinh c6ng) va Cap Chi nhanh,
Piém Phuc vu hanh chinh cong hoic twong dwong thudc Trung tdm Phuc vu
hanh chinh céng Thanh phd: Hé sé diéu chinh dinh mirc bang 1,0.
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- Cép Xa, Phuong hoac Piém Phuc vu hanh chinh cong xa, phuong hoac
tuong duong: Hé s6 diéu chinh dinh murc béng 0,7.

2.3. Dinh murc cong cu dung cu
2.3.1. Dinh mirc sw dung cong cu, dung cu

Bang 6: Dinh mirc su dung cong cu dung cu

TT Loai cong cu, dung cu va yéu cau diic tinh Ponvi | Dinh
ky thuat toi thieu tinh miurc
1 | Ban quay giao dich phuc vu giao dich v6i ngudi dan | Cai/nguoi 1

- Chat liéu: gd, nhua

- Kich thudc: rdng 1.2m, cao 0.8m, ngang 0.75 m.

- Ban gdm ¢6 khoang, hoc dung CPU va c6 ngan keéo,
c6 kinh cuong luc chan, po canh, khoét rong gitra.

2 | Héc di ddng dung dé tai liéu, ho so Cai/nguodi | 1
- Chit liéu bang gb/nhya

- Kich thude (0,4m x 0,52m x 0,6m)
3 | Ghé nguoi dan ngdi thwe hién thi tuc hanh chinh | Cai/quiy 1

- Chét liéu: g0, inox, sat.
- Chiéu cao ghé 1am viéc tir d4t dén mit ngdi: 450 - 480 mm.

- Chiéu cao lung ghé lam viéc: 900 - 1300 mm.

- Chiéu rong: 450 - 550 mm. Chiéu sau: 400 — 500 mm

4 | Ti ho so dé cat ho so, tai liéu Cai/nguodi | 1

- Chét liéu: g0, inox, sat.
- Kich thuédc: 2 budng.

- Kiéu dang: Rong 900-1000 mm x Sau 400-500mm
x Cao 1900-2000mm

5 | Bién nhan dién Piém phuc vu hanh chinh cong Cai/diém 1
ngoai troi

- Kich thudc phu hop véi mit bang.
- Thiét ké theo ding quy dinh nhan dién B phan
Mot cira (nay 1a cac Piém phuc vu hanh chinh cong)

6 | Bién nhén dién Piém phuc vu hanh chinh céng Cai/diém 1
trong nha

- Kich thudc phu hop véi mit bang.
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- Thiét ké theo ding quy dinh nhan dién B§ phan
Mot cira (nay 1a cac Diém phuc vu hanh chinh cong)

Ban ding ky dé nguwoi din ngoi ké khai cac gidy
to thu tuc hanh chinh

Cai/diém

- Chat liéu: GO, inox, nhua.

- Kich thude: dai 2000 mm x rdng 1000 mm x cao 750mm

Ghé bing cho 4-5 chd

Cai/diém

- Chat liéu inox/gd/nhuya.

- Kich thudc: Rong 3000 x Sau 630 x Cao 800 (mm).

- Ghé cdu tao gdm 4-5 ghé roi duoc lién két v6i nhau
tao thanh mot day dai va dém 16n day 1,4mm dém
ngang 520mm.

- Tay gh€ vin duogc két cau lién voi chan ghé

Bang niém yét thi tuc hanh chinh

Cai/diém

- Chat liéu: go, nhya, sat, inox.

- Kich thudc phu hop véi sé lwong tha tuc hanh chinh.

10

Ban dat may tinh phuc vu ngwoi dan tra cuu,
thwe hién dich vu cong true tuyén

Cai/diém

- Chat liéu go, nhua, inox.

- C6 hoc lién, c6 ké dé CPU va khay dung ban phim.

- Kich thudéc: Rong 1200 - Sau 700 - Cao 750mm.

11

Ban 1am viéc phuc vu quan 1y Piém phuc vu hanh
chinh cong

Cai/nguoi

- Chat liéu g, nhura.

- Kich thudc: Rong 1800 x Sau 900 x Cao 760 mm

12

Ghé 1am viéc quan Iy Piém phuc vu hanh chinh cong

Cai/nguoi

- Chat liéu g6, da, nhya.

- Kich thude: Rong 650 x Sau 700 x Cao 1100— 1200 mm

13

T ho so cho quén ly

Cai/nguoi

- Chit liéu g, nhura.

- T ho so go gom 3 budng, 2 canh kinh mé 2 dot co
khoa, 1 canh g6 c6 kem sudt treo quan 4o.
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TT Loai cong cu, dung cu va yéu cau diic tinh Ponvi | Dinh
ky thuat toi thiéu tinh miurc
- Kich thudc: Rong 1200 x Sau 400 x Cao 1950 (mm)
14 | Ban hop Cai/nguoi 1

- Chat liéu: GO, inox, nhuya.

- Kich thudc: Rong 6000 x Sau 1500 x Cao 750
(hodc theo kich thude phong)

15 | Ghé hop Cai/phong | 20
- Chét liéu: g0, inox, sat.

- Chiéu cao ghé lam viéc tir dat dén mat ngdi: 450 —480 mm.
- Chiéu cao lung ghé lam viéc: 900 - 1300 mm.

- Chiéu rong: 450 - 550 mm. Chiéu sau: 400 - 500 mm
16 | Ghé quay giao dich Cai/nguwoi | 1

- Chét liéu: g0, inox, sat.

- Chiéu cao ghé 1am viéc tir dat dén mat ngdi: 450 —480 mm.
- Chiéu cao lung ghé lam viéc: 900 - 1300 mm.

- Chiéu rong: 450 - 550 mm. Chiéu sau: 400 - 500 mm

2.3.2. Huémg dan ap dung dinh mikc

a) Can ctr nhu cau, s6 lugng thi tuc hanh chinh tiép nhan tai cac Chi nhanh,
Trung tdm Phyc vu hanh chinh cong Thanh phd quyét dinh dinh murc sir dung
cong cu, dung cu cu thé cho phu hop. Trudng hop ¢ nhu cau st dung cong cu,
dung cu ngoai doanh muc tai muc 2.3.1 néu trén thi Trung tdm Phuc vu hanh
chinh cong Thanh phé quyét dinh.

b) Truong hop tai san néu tai bang trén du tiéu chun 1a tai san cb dinh theo
quy dinh ctia B Tai chinh thi khong dugc xem 1a cong cu, dung cu ma phai xép
vao loai tai san c¢b dinh dé tinh chi phi theo quy dinh.

c¢) Chung loai, chét liéu san xuit, kich thudc, thoi gian s dung cong cu,
dung cu theo yéu cau cua don vi thué dich vu.

d) Khi ap dung dinh muc dé 1ap du toan, dinh muc str dung cong cy, dung
cu theo dinh murc cu thé duge nhan véi hé s6 diéu chinh nhu sau:

- Cép Thanh phd (Trung tim Phyc vu hanh chinh cong Thanh phd) cac chi
nhanh, Piém Phuc vy hanh chinh cong tryc thuoc Trung tam Phuc vy hanh
chinh cong Thanh phé: Hé sb diéu chinh dinh muc bing 1,0.
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- Céap X4, Phuong (Piém Phuc vy hanh chinh céng x3, phudng) hodc tuong
duong: H¢ s6 diéu chinh dinh murc bﬁng 0,7.

2.4. Dinh murc swr dung vdt tw van phong
2.4.1. Binh muc st dung vat tu van phong

Bang 7: Dinh muc sw dung vat tw van phong

TT Loai vat tu Pon vi tinh S6 luong
1 [Muc may in hp/thang 11
2 |Muc may photocopy hdp/thang 2
3 |Gidy A4 mau trang 70gsm/80gsm Ram/thang 72
4 |Giay A4 gidy mau 70gsm/80gsm Ram/thang 20
5 [But viét cho nhén vién Cai/ngudi/thang 2
6 |[But viét cho khach hang tai quay Cai/thang 32
: B;’lt viét cho khach hang tai ban ké khai, huéng Chithing 48

dan
8 |Ghim bam hop/thang 18
9 |Ban dap ghim gidy Céi/nam 18
10 [Kéo cat gidy cho nhan vién Céai/nam 18
11 |Gidy A3 mau trang 70gsm Ram/thang 4

2.4.2. Huéng dan ap dung dinh muc

Truong hop tai Chi nhanh truc thudc Trung tdm phuc vu hanh chinh cong
Thanh phd tiép nhan diy du thu tuc hanh chinh cta cac linh vyc: Can cr sd
lugng thu tuc hanh chinh tiép nhan tai chi nhanh, Trung tdm Phuc vu hanh chinh
cong Thanh phd quyét dinh chung loai, sé luong vat tu vin phong can sir dung
cho phu hop.

Khi ap dung dinh muc dé 1ap du toan, dinh murc sir dung vat tu vin phong
theo dinh muc cu thé dugc nhan véi hé sb diéu chinh nhu sau:

- Cip Thanh phd (Trung tdm Phuc vu hanh chinh cong) cac chi nhanh,
Piém Phuc vu hanh chinh cong truc thudc Trung tim Phuc vu hanh chinh cong
Thanh phd: Hé sb diéu chinh dinh muc bang 1,0.

- Céap X4, Phuong (Piém Phuc vu hanh chinh cong x3, phuong) hoidc tuong
tuong duong: H¢ s6 diéu chinh dinh muc béng 0,7.

2.5. Pinh mikc hao phi trwe tiép khdc
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2.5.1. Binh mirc hao phi truc tiép khac
Bdng 8: Pinh mirc hao phi tryc tiép khdc

TT Pién nwéc, dwdng truyén S6 lwong| Pon vi tinh
1 |Dich vu truy nhép internet bang rong ¢ dinh 2 Théang
co toc do 200Mbps
2 |bi¢n nang st dung 3.000 KW/thang
3 |Nudc sinh hoat 120 m3/thang
4 |Nudc udng 2.200 lit/thang

2.5.2. Huéng dan 4p dung dinh mirc

Cin cir quy md s luong ho so tiép nhan Trung tim Phuc vu hanh chinh cong
Thanh phé quyét dinh mirc hao phi cu thé cho phi hop.

Khi 4p dung dinh muc dé 1ap du toan, dinh muc hao phi truc tiép khac theo
dinh mtrc cu thé duoc nhan véi hé sd diéu chinh quy dinh tai muc 2, 3, 4, ngoai trir
dinh mtrc quy dinh tai muc 1 nhu sau:

- Cip Thanh phd (Trung tim Phuc vu hanh chinh c6ng Thanh phd) cac chi
nhanh, Piém Phuc vu hanh chinh cong tryc thudc Trung tam Phuc vu hanh chinh
cong Thanh phd: Hé sb diéu chinh dinh murc bang 1,0.

- Cép X4, Phuong (Diém Phuc vu hanh chinh cong x3, phudng) hodc twrong
duong: Hé sb diéu chinh dinh mirc bang 0,7.

3. Pinh mitc kinh té - K§ thuit hoat dong hwéng din, tiép nhén, s6 héa ho
50, tra két qua giai quyét thi tuc hanh chinh tai cic Piém Phuc vu hanh chinh
cong xa, phuwong hoac twong dwong

3.1. Binh mirc nhan cong

3.1.1. Pinh murc tai cac Diém Phyc vu hanh chinh cong cap xa, phuong

Dinh muc nhan céng duogc tinh trén co so s6 ngdy lam viéc hanh chinh
(binh quan 22 ngay/thang, mdi ngay tinh 1a 01 cong) dé hoan thanh cac cong
viéc trong hoat dong hudng dan, tiép nhén, sd hoa hd so, tra két qua giai quyét
thi tuc hanh chinh vé&i khéi lugng binh quan 150 ho so/thang, nhu sau:

Bang 9: Dinh murc nhan cong cho hoat dong nghiép vu tai cdc
Piém phuc vu hanh chinh cong xd, phiong



CONG BAO HA NOI/S 411+412/Ngay 31-12-2025 82

Don vi tinh: cong/thang

Hé 56 didu Pinh mirc cho tirng hoat djng
TT | Tén linh vuc cé thua | Pinh | chinh dinh Huwd Tié g4 Tra
tuc hanh chinh mic | muc theo u(’lox'ng l:?p h 0 két
Iinh vue an | nhan 0a qua
1 | Tu phap 22 0.68 444 | 588 | 253| 122
2 | Noivu 22 0,71 465 | 653 | 251 1,03
3 | Kinh té - Ha ting 22 0,90 563 | 88 | 261| 154
4 | Vanhéa - Thong tin 22 0,86 532 | 848 | 273| 129
5 |Yté 22 0,85 457 | 875 | 3,03| 126
6 | Tai chinh - Ké hoach | 22 0,92 455 1023 | 3,05| 123
Lao dong, Thuong
' 4,04 14
7 | pinh va Xa hoi 22 0,89 0 939 | 3,50 A48
8 | GidoducvabPaotao | 22 0,87 439 | 8,74 | 322| 166
9 | Quanly doé thi 22 0,96 467 | 838 | 467| 212
jo | Chinhanhvanphong |, 1,00 553 | 7,79 | 530| 2,06
dat dai
11 | Nong nghiep va Moi |, 0,97 510 | 7,06 | 573| 216
truong
Cac Iinh vuc khac
12 | (ngoai cac linh vyc trén)| 22 0,53 472 | 496 | 128 0,88

3.1.2. Huéng dan 4p dung dinh mirc
Thuc hi¢n theo hudng dan tai diém 2.1.2 khoan 2.1 Muyc 2 phé.l’l II.
3.2. Dinh mirc sir dung mday moc
3.2.1. Binh mirc str dung may moc, thiét bi tai Diém Phyc vy hanh chinh cong
x4, phuong
Bang 10: Pinh mirc si dung mday moc, thiét bi tai cdc
Piém phuc vu hanh chinh céng xd, phiong

TT | Loai thiét bj va yéu ciu dic tinh k§ thuét t6i thiéu Pon vi Pinh
tinh mirc

1 May tinh, may in, may scan, may photocopy

1.1 | Yéu cdu ddic tinh kj thudt B¢ mdy vi tinh dé ban | Bg/diém 4
phuc vu nguwoi dan tra ciru dich vu cong truc tuyén

- B6 vi xtr Iy: Core i5 thé hé 13 hoic twong duong
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Loai thiét bi va yéu ciu dic tinh k¥ thuat t6i thiéu

Pon vi
tinh

Pinh
mirc

- B6 nh¢ trong: 16 GB.

- O cing: 512 GB SSD

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” d6ng bd v6i hing san xuit may

1.2

Yéu cdu dic tinh ky thudt Bé mdy vi tinh dé phuc vu
nguwoi xu ly thu tuc hanh chinh

Bo/nguwoi

- Bo vi xtr Iy: Core i5 thé hé 13 hoic twong duong

- B6 nh¢ trong: 16 GB.

- O cing: 512 GB SSD

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” d6ng bd véi hing san xuit may

1.3

Yéu cau dic tinh ky thugt By luu dign UPS

Bo/may tinh

- Thiét bi luu dién 600VA

- Pham vi dién ap dau vao 165 - 290 VAC

- Tang sb dau vao (Hz) 50 £ 560 + 5

14

Yéu cau dic tinh ky thudt Mdy in A4

Bo/diém

- Cong nghé in: Laser

- Chét luong in: 1200 x 1200 dpi

- In hai mat: Ty dong (tiéu chuén)

1.5

Yéu cau dic tinh ky thudt Mdy in mau

Bo/diém

- Loai may: May in laser mau

- Kho gidy: Tbi da A4

- Tbc d6 in: 30 trang/phit

- Cong giao tiép: USB 2.0

- Dién ap ddu ra & ché do Ac quy 220V +/- 10%

1.6

Yéu cau dic tinh ky thudt Mdy Scan A4

Bo/diém

- Loai may: scan nap gidy

- Scan hai mat: Co

- Chuén két ndi: USB

- B0 phan giai: 600 dpi

1.7

Yéu cdu ddc tinh ky thudt Mdy Scan A3

Bo/diém

- Kho gidy scan: t6i da A3

- DB phan giai: 600 dpi

- Chuén két ndi: USB
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Loai thiét bi va yéu ciu dic tinh k§ thuit toi thiéu

Don vi
tinh

Pinh
mirc

1.8

Yéu cau dic tinh ky thudt Mdy photocopy

Bo/diém

- Tc d6 copy: 60 trang/phut (A4)

- Bg phan giai copy: 600 dpi

- Kho gidy tdi da/t6i thiéu: A3/AS

- B6 ddo mat ty dong (duplex)

- Giao tiép: USB/LAN/WIFI

H¢ thong xép hang

2.1

Yéu cdu dic tinh kj thudt Mdy ldy s6 thir tw dang kiosk

Bo/diém

- Kich thuéc: 610mm x 1.410mm (ngang x cao)

- Chét liéu: thép son bong theo mau yéu cau

- Tich hop CPU Corei5, ram 4G, o cung SSD 120G

2.2

Yéu cau dic tinh ky thudt Man hinh hién thi

Cdi/diém

- Kiéu man hinh Man hinh phang 24 inch

- D6 phan giai Full HD (1920x1080)

- Ty 1€ man hinh 16:9

- Tan sb quét 75Hz; Do twong phan 3,000:1

2.3

Yéu ciu Yéu cdu ddic tinh ky thudt Mdy in so

Cai/diém

- Khé gidy: 80mm cam nhiét

- Tdc d6 in: 250 mm/s

- D6 bén dau in: 100km

- B0 phan giai: 203dpi

24

Yéu cau Yéu cau dic tinh kj thudt Phian mém hién
thi thong tin lén man cam ung

Phan
mem/diem

- Kich hoat mé rong tinh nang hién thi s6 thi tu trén
man LCD, Smartphone...

- Kich hoat mé rong tinh nang goi s6 thir tu cho nhan
vién tai quay.

- Kich hoat cac tién ich goi s0, hlen thi sd, goi sb tiép
theo, hién thi sb thir tur con cho, tdng hop cac bao cdo
trén PC.

2.5

Yéu cau Yéu cau dic tinh kp thugt Phan mém hé thong

!’héno
mem/diem

- Sir dung cho ca xép hang ty dong va danh gia mirc
dd hai long cua nhan vién.
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Loai thiét bi va yéu ciu dic tinh k¥ thuat t6i thiéu

Pon vi
tinh

Pinh
mirc

- Hoat dong trén hé diéu hanh Windows 7 hodc
Windows 10 64 BIT.

- Hién thi va in sd th{r tu.

- St dung cong nghé dién toan ddm may.

- Tong hop va bao cao théng ké két qua giao dich co
thé xem bao céo tir xa.

- Goi ho sb th ty cho quiy giao dich khac néu quiy
do6 ban hoac Véng mat.

- Hé thdng c6 kha ning luu dit liéu khi mét dién hoic
gap su co dé khong bi mat thong tin vé cac so thir tu
dang xép hang.

2.6

Yéu cdu Yéu ciu dic tinh kjj thudt Man hinh Monitor

Cdi/diém

- Kich thuéc man hinh 23.8-inch

- D6 phan giai Full HD (1920x1080). Ty 1& 16:9

- D0 sang 250cd/m2. Do twong phan 1000:1

- Mau sic hién thi 16.7 triéu mau

- Congkétndi 1 VGA, 1 HDMI 1.4,1 DisplayPort 1.2

- Thoi gian dap ung Sms. Géc nhin 178°/178°

2.7

Yéu cau Yéu cdu dic tinh ky thudt Gid do Tablet

Cai/diém

Gia treo man hinh 1én kinh

2.8

Yéu ciu Yéu cdu ddic tinh ky thudt Loa va am ly

Bo/diém

- Am ly (Bo khuéch dai tron k¥ thuat s6 mini 120w)

+70V/100V &4 -16 6m,cong suat dinh marc: 120W

+ Tich hop may nghe nhac Mp3, dai FM & Bluetooth
v6i bd diéu khién tir xa.

+ 2 déu vao MIC 1 MIC 6.3mm & 2 MIC XLR,1 ngd
vao EMC, 2 ng0 vao, 1 ngo ra.

+ Tich hop mé-dun b khuéch dai Class-D va ngudn
chuyén mach, voi cong nghé bién ap 100V/70V.

+ Piéu khién 4m luong 02 loa

- Loa treo tudong 5-30W, Dau vao 70V/100V/8Q

+ Tan s6 rong.Resp.: 80Hz-20KHz

+ SPL tbi da:105+2dB

+ D0 nhay cao0:90+2Db
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Loai thiét bi va yéu ciu dic tinh k§ thuit toi thiéu

Don vi
tinh

Pinh
mirc

2.9

Yéu cdu Yéu cdu dic tinh ky thudt Mdy doc ma vach

Bo/diém

- Loai dau doc: Cé day

- Loai dau doc: 2D imager

- Cam bién quét: > 1,280 x 800 pixels

- Giao tiép may tinh: USB/RS232

- Phu kién di kém: Cap USB

2.10

Yéu ciu Yéu cdu ddic tinh ky thudt Mic cé ngong

Bo/nguoi

Micro ¢ ngdng dai 12" + chan dé

2.11

Yéu cdu Yéu cdu diic tinh kj thudt Man hinh quan sdt 75

Cai/diém

- Kich thudc man hinh 75 inch

- B0 phan giai 4K Ultra HD (3840 x 2160px)

- Két ndi InternetWifi, Cong LAN, Céng USB

- Téng cong suit loa 75 W

2.12

Yéu ciu Yéu cau dic tinh kj thudt Man cam iing
danh gia muc do hai long

Cai/nguoi

- Man hinh: 10"inch

- RAM: 6 GB

- Dung lugng luu trir: 256 GB

- Camera sau: 8 MP; Camera truéc: 2 MP

- Pin, Sac: 5100 mAh10 W

2.13

Yéu cdu Yéu cau dic tinh kj thudt Phin man hién
thi thong tin lén man hinh cam wng

Phin
mém/nguwoi

- Hién thi thong tin cua can bo.

- Hién thi cac ntt chon danh gia va ndi dung danh gia

- Cho phép ting/giam sb lugng tiéu chi danh gia

- Thay d6i thong tin tir phan mém.

Thiét bi mang

3.1

Yéu cau dic tinh ky thugt Thiét bi dinh tuyén

Bo/diém

- 4x 10G SFP+ ports

- 13x Gigabit LAN ports; 1x RJ45 Serial port

- 1x M.2 slots

- 16 core CPU; 16 GB RAM

- Dual redundant power supply
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Pon vi
tinh

Pinh
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3.2

Yéu cau dic tinh ky thudt Thiét bi chuyén mach

Bo/diém

- 24 cong data GE

- 4 cong SFP (uplinks)

- Ngudn PWR-C1-350WAC-P= CPU x86, DRAM 8G,
Flash 16G; Phan mém Cisco IOS XE tich hop Network
Essentials; Bang thong chuyén mach: 56 Gbps

- Tbc d6 chuyén tiép (g6i): 41.66 Mpps

33

Yéu cdu ddc tinh ky thudt Thiét bi Switch Layer

Bo/diém

- Téc do Lan: Ethernet Gigabit (10/100/1000Mbps);
Sb cong: 28x Gigabit Ethernet Ports.

- Cong két nbi RJ45: 24x Gigabit Ethernet RJ-45
ports; Uplink Port: 4x Gigabit SFP.

- Switch quan ly: Managed switch.Switch PoE: khong
hd tro.Switching capacity: 56 Gbps.Forwarding rate:

41.66 mpps.Management: CLI, SSH, Telnet, Web,
Mobile App, Cloud.Kiéu Switch

34

Yéu cdu dic tinh ky thudt Bg phdt wifi

Bo/diém

10

- Bang tan, Téc Do: 2.4 Ghz tdc d6 450 Mbps; 5 Ghz
téc d6 1300 Mbps

- Cong suit phat: 2.4 Ghz 22 dBm; 5 Ghz 22 dBm

- Cong mang: (2) 10/100/1000 Mbps Ethernet Ports

- USB 2.0 Port. H6 trg VLAN 802.1Q

- 4 SSID trén mot tan sb

- Passive Power over Ethernet (Passive PoE 44-57V),
HO tro 802.3af, 802.3at

3.5

Yéu cau diic tinh kj thudt Thiét bi qudn tri Controller

Bo/diém

- CPU: 8-Core, 2.0 GHz ARM

- RAM: 3 GB DDR

-HDD: 1 TB

-eMMC: 32GB

- Cong két ndi: 10/100/1000 x 1 cong.

- Ngudn: 802.3af PoE, 9VDC, 3A USB-C

- Cong suat tiéu thy: 12.95W (PoE), 16W (Adapter)

3.6

Yéu cdu dic tinh ky thudt Thiét bi luu dién 10kVA

Bo/diém
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Don vi
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- Cong suit bo ngudn luu dién: 10000VA/9000W.

- H¢ s0 cong suat: 0.9.

- Dién 4p ngo vao: 176-276 VAC.

- Tan s6 ngudn vao: 50/60HZ +10% (Auto-sensing).

- Dién 4p ra: 208, 220, 230, 240VAC (Configurable) £2%.

- Tan sb ngudn ra: 50 Hz + 0.25Hz.

3.7

Yéu cdu dic tinh ky thudt O cim mang déi loai Cat6

Bo/diém

30

- O cam mang d6i loai Cat6 Boc giap chdng nhiéu.

- Hd trg 2 chuan ndi day T568A hoic T568B.

3.8

Yéu cdu dic tinh kj thudt O cim mang don logi Cat6

Bo/diém

25

- O cdm mang don loai Cat6 Boc giap chéng nhiu.

- Hd trg 2 chuén ndi day T568A hoic T568B.

3.9

Yéu cdu dic tinh ky thugt Patchpanel Cat6, 24 cong

Bo/diém

Pap tng tit ca cac yéu cau vé hiéu suit chuin
ANSI/TIA/EIA-568-B.2-10:2008 Category 6 va ISO/IEC
11801:2002/Amd 1:2008 Class EA up to 500 MHz.

3.10

Yéu cdu dic tinh ky thudt Cap mang UTP Cat6

Mét/diém

3500

- AMP Cat6 UTP 4-1427254-6 8 soi dong.

- Pat tiéu chuan qudc t& UL, ETL. V6 cap bén thich
ung chay ngoai trdi, ¢6 16i nhya chiu luc

3.11

Yéu cau dic tinh ky thudt Déy nhdy Cat6 dai 2 mét

Soi/diém

200

- Dién dung: 13.5 pf/ft. & IMhz.

- Tré khang: 100 ohms +/-15%, 1 MHz to 100 MHz.

- Vo boc: PVC, 210 dia. Nom. Khong boc giap chéng nhiéu.

- Chuyp bao vé (Boot): chét dan hoi polyolefin.

3.12

Yéu cau dic tinh ky thudt Tii Rack

Ti/diém

- Kich thuéc: Cao 2100* Rong 600 * Sau 1000 (mm)

- Canh truéc: Cua ludi

- Téi trong: 300kg

- Vat liéu: Thép tdm day 1.2mm

H¢ thong Camera gidm sat

4.1

Yéu cau dic tinh ky thudt Pau ghi hinh 32 kénh
camera IP (hé tro téi da 8 6 SATA 10TB)

Bo/diém
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- Hé diéu hanh: Emberdded LINUX.

- Chuan nén hinh dnh: H.265/H.264/MJPEG/ MPEG4.

- Ché d¢ ghi hinh: 12 MP (4000 x 3000); 8 MP (3840
x 2160); 6 MP (3072 x 2048); 5 MP (2560 x 1920); 4
MP (2560 x 1440); 3 MP (2048 x 1520); 1080p (1920
x 1080); 720p (1280 x 720); D1 (704 x 576/704 x
480); CIF (352 x 288/352 x 240).

- Xem lai: 1/4/8/16 kénh dong thoi.

- Hd trg cong RS232, 4 USB.

4.2

Yéu cau dic tinh ky thudt O cirng dung lwong 6Tb

Bo/diém

- Kich thuéc 3.5 inch

- Tdc d6 chuan két ndi: 6 Gb/s

- Tbc d6 ghi dir liéu: 175 MB/s

- Tc d6 vong quay: 5400 RPM

4.3

Yéu cau dic tinh ky thudt Camera bdn cau (camera
thdan) do phdn gidai 2MP, nguon PoE

Bo/diém

- Cam bién: 1/2.8

- Ong kinh: 2.7-13.5 MM

- Do nhay sang: 0.005 Lux/F1.6 (Color, 30 IRE), 0
Lux/F1.6 (IR ON)

- Nén anh: H265 HEVC/H.264/MJPEG, Smart Codec

4.4

Yéu cau dic tinh ky thugt Camera PTZ

Bo/diém

- Cam bién: 1/2.8

- Loai 6ng kinh: PTZ IP Camera

- BJ nhay sang: Color: 0.005 lux @F1.6 BW: 0. lux
@F1.6 (IR on)

- Nén anh: H.265 HEVC/H.264/MJPEG, Smart Codec

4.5

Yéu cdu dic tinh kjj thudt Ban diéu khién camera PTZ

Bo/diém

- Kha nang tuong thich: MAXPRO-Net, MAXPRO
VMS, MAX-1000, VideoBloX Standard and NetCPU

- Tbc d6 giao tiép: 9600, 19200, 38400 baud

- Ban phim: Tam thoi, nut an, so va lénh menu tiéu chuan

- Két noi:

+ 1xEthernet (10Base-T, 100Base-TX) RJ45 with LED

+ 1xRS232/422/485 RJ45 with LED
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TT

Loai thiét bi va yéu ciu dic tinh k§ thuit toi thiéu

Don vi
tinh

Pinh
mirc

- Ngudn dién: 100 - 240 VAC/10.8 to 13.2 VDC @1
A or POE (48 VDC, Class 3)/12 W

4.6

Yéu cau dic tinh kj thudt Phan mém quan Iy, diéu
khién camera

Phan
mem/diem

Phan mém quan ly, di€u khién camera

4.7

Yéu cau dic tinh ky thudt Switch mang 24 céng PoE

Bo/diém

- Tbc @6 Lan: Ethernet Gigabit (10/100/1000Mbps).

- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45 ports.

- Uplink Port: 4x Gigabit SFP.

4.8

Yéu cau dic tinh ky thudt Man hinh quan sit 65"

Bo/diém

- Kich thuéc man hinh 75 inch

- D6 phan giai 4K Ultra HD (3840 x 2160px)

- Két néi InternetWifi, Cong LAN, Céng USB

- Téng cong suat loa 40 W

Hé thong Am thanh - trinh chiéu - két ndi khong day

5.1

Yéu cdu dic tinh ky thudt B¢ chia HDMI 1 ra 8

Bo/diém

- Pau vao 1 cong HDMI, hd trg cap dai 15m
(AWG26); Bau ra 8 cong HDMI, ho trg cap dai 25m
(AWG26)

- HDMI 1.4v; Do phan giai ho tro: 4K x 2K (24Hz),
1080p(60Hz), 1080i, 720p, 576p, 576i...

- Am thanh hd trg: DTS-HD/Dolby-trueHD/LPCM
7.1/DTS/Dolby-AC3/DSD/HD(HBR)

- Hé tro HDCP, 3D

- Ngudn dién: 5V - 2.5A

5.2

Yéu cdu dic tinh ky thudt Loa dm tran

Bo/diém

- Loa Am trAn 6W

- Loa am tran mat tron 6 W ludi min

5.3

Yéu cau dic tinh ky thugt Am ly cong sudt 240w/100v

Bo/diém

- Am ly cong suit 240w/100v

- Amply mixer 240W, 3 Mic, 2 aux, 100V/70V va 4ohms

5.4

Yéu cdu dic tinh ky thudt Gidc tin hiéu

Bo/diém

30

Giic tin hiéu (duc - cai)

5.5

Yéu cau dic tinh ky thugt By trén kénh

Bo/diém
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TT

Loai thiét bi va yéu ciu dic tinh k¥ thuat t6i thiéu

Pon vi
tinh

Pinh
mirc

- 4 xe buyt GROUP + 1 xe buyt 4m thanh ndi

-4 AUX (bao gom FX)

- Pau do mic “D-PRE” v6i mach Darlington dao nguoc

- May nén 1-nim

- PAD chuyén doi trén dau vao mono

- Cong suit a0 48V

- Piu ra c4n bang XLR

- Cung cip dién phd quat ndi bo dé sir dung trén toan
thé gi6i

- Rack Mount Kit kém theo

5.6

Yéu cau diic tinh ky thudt Cdp loa chong nhiéu 2x1,5mm

Mét/diém

100

- Co chu cbt 16i: 2x1.5mm?2

- Buong kinh day bén ngoai : O.D.7.0mm

5.7

Yéu cau dic tinh ky thudt Cdp tin hiéu cho mic

Mét/diém

600

- Tiét dién day: 6.0 mm

- Day Ground: 128 x 0.12 mm

- Day Hot: 60 x 0.08 mm

- Day Cold: 60 x 0.08 mm

5.8

Yéu cau dic tinh ky thudt By diéu khién trung tim

Bo/diém

- Thiét bi ¢6 thé hd tro 60 don vi dai biéu va micrd
chu toa

- Bon nhém 6 cam 8-DIN két noi nhicéu dong, mot
cong dau vao micrd c6 day nhom, di€u chinh am
lugng doc lap

- Vi tin hiéu dau vao am thanh va dau ra REC

- Diéu chinh am lugng loa 1 W tich hop

5.9

Yéu cau diic tinh ky thudt Day két néi mé rong

Cugn/diém

- Chiéu dai 20m

- Khoang cach truyén dit 1én t6i 1000m.

- Cap 8 chan.

5.10

Yéu cau dic tinh ky thudt B khuéch dai cong sudt

Bo/diém

- Cong suit dinh mirc: 360W. Cong suit tiéu thy: 485W

- Quy dinh dau ra: 3 dB (khong tai dén toan tai)

- Péu ra loa: 14 ohms (70V) 28 ohms (100V); Trd

khang thip: 4-16 ohms
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Loai thiét bi va yéu ciu dic tinh k§ thuit toi thiéu

Don vi
tinh

Pinh
mirc

- Pau vao: MIC 1, 2, 3: 600 ohms, 5mV, giéc cdm
dién thoai; AUX 1, 2: 10k ohms, 470mV, RCA jack

- PAu ra: 600 ohms, 650mV, jack RAC

- Dép tmg tan s6: 60 - 15.000K Hz, +/- 3dB

5.11

Yéu cdu ddc tinh ky thugt Thiét bi chéng phdn hoi

Bo/diém

- Dién &p 100 - 240 V~, 50 - 60 Hz

- Cong suit tiéu thy: khoang 10W

- TDH: 0,007% thuong 1a @ +4 dBu, 1 kHz, khuéch dai 1

- Xuyén am: -100 dB @ 1 kHz

- Giao dién MIDI: Pau ndi DIN 5 chan IN/OUT/ THRU

- Am thanh diu vao:

+ Cong két ndi: Pau ndi am thanh XLR va ¥ "TRS

+ Trd khang dau vao: khoang 20kQ can bang

- Am thanh diu ra:

+ Cong két ndi: Pau ndi am thanh XLR va % "TRS

+ Tro khang dau ra: khoang 200Q can bing

5.12

Yéu cdu diic tinh k thudt Cdp loa chéng nhiéu 2x1,5mm

Cugn/diém

- Co chu cbt 16i: 2x1.5mm2

- BPuong kinh day bén ngoai : O.D.7.0mm

5.13

Yéu cau diic tinh kjj thudt Man hinh Led P2,5 (trong nha)

m?/diém

512

- Kich thuéc module: 160x320mm

- D6 phan giai: 64 x 128 pixels

- Khoang cach diém anh: 2.5mm

- Cuong do sang: 600cd/m2.

- Mat d6 diém anh trén 1m2: 160.000/m2

- B9 twong phan: 5000 :1

- Pién ap dau vao (DC): 4.5V

- Tuéi tho béng LED: 100.000 gi

Card thu tin hiéu:

- 2 cong RJ45 khong phén biét vao ra

- 12 Cong giao tiép HUB75E

- Kha nng quéan ly : 512 x 512 pixels.

- bién ap hoat dong: 5V
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Loai thiét bi va yéu ciu dic tinh k¥ thuat t6i thiéu

Pon vi
tinh

Pinh
mirc

Ngudn (300W):

- Ngudn mong, chdng chap chay, xung dién.

- Tiéu chuén an toan: GB4943, EN60950

- Phuong phéap lam mat: quat khong khi

B0 diéu khién man hinh

-Pau vao: 1x 3G-SDI, 2x HDMI 1.4, 1x DVI, 1x Audio

- Pau ra: 10x Ethernet, 1x HDMI 1.3, 1x Audio

- Piéu khién: 1x Ethernet, 2x USB

Heé théng dién:

- Aptomat 3 pha, ti dién st son tinh dién

- Day mang diéu khién cat6, cap dién, HDMI 5M

Hoan thién man hinh:

- Khung gia d& sat hop ma k&m 2x4cm, 2x2cm

- Gia ¢6 man hinh chéc chin theo vi tri lép dat

- Bo vién aluminium trong nha.

5.14

Yéu cdu dic tinh ky thudt Thiét bi phdt nhan tin
hi¢u HDMI&VGA khong diy 50M

Bo/diém

- B9 truyén tin hi¢u khong day HDMI/VGA 50M.

- Khoang cach truyén tin hiéu 1én dén 50M véi song 5G.

- Cong HDMI/VGA, cdng USB-C trg ngudn va day
Audio 3.5mm

5.15

Yéu cau dic tinh ky thudt Cap HDMI 25m

Cip/diém

Cap HDMI c6 tdc do truyén dir liéu 1én dén 2. 10,2 Gbys.

- Cép c6 do dai 25M

- Hd trg 4m thanh cao cip Dolby TrueHD va DTS-
HD Master Audio ™.

- Cap HDMI cao cip hd trg 4k, HS trg cong nghé
HDCP compliant

- Ethernet Kénh HDMI

5.16

Yéu cdu dic tinh ky thudt Bing dién tiv ngodi troi

m?/diem

10

- Thong s k¥ thuat co ban gdm: s6 led/1 diém anh 2
doé + 1 xanh

- mat do diém anh 2500 pixel/m2;

-sd luong LED/m2 1a 7860;
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Don vi
tinh

Pinh
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- chat li€u cabinet lam bang iron - aluminum

H¢ thong dién thoai

6.1

Yéu cdu dic tinh kjj thudt Déy tin hiéu cho dién thoai

Cdi/diém

Day tin hiéu Cat5E

6.2

Yéu cau dic tinh ky thudt Pién thogi IP sir dung cho
6 tai khodn SIP

Cai/diém

- Man hinh LCD 4.3 inch ¢6 dén nén

- Bén bao voice mail

- Man hinh mau cdm ung

- 3 x 8 phim goi nhanh

- 2 cong Ethernet (1000 Base-T)

- Hd trg PoE, bluetooth

- Loa Full Duplex speakerphone

Hé théng mang cap - 6 dién

7.1

Yéu cdu diic tinh k thugt O dién doi logi 3 chén cd dé

Cdi/diém

100

O dién doi loai 3 chan ca dé

7.2

Yéu cdu dic tinh ky thudt Day dién 2x2.5mm

Mét/diém

600

- Day dién 2x2.5mm Cép dién ap U0/U: 300/500kV

- Dién ap thur: 2kV (5 phut)

- Tiét dién: 2mm2

- Két cAu: 7/0.67No/mm

- Puong kinh rudt dan: 2.01lmm

7.3

Yéu cau dic tinh ky thudt Cap di¢n 2x10 mm

Mét/diém

20

- Cép dién 2x10 mm

- Rudt dan: dong

-S4 16i: 2 16

- Mit cit danh dinh: Tt 1,5 mm2 dén 1000 mm?2

- Dién ap danh dinh: Tir 0,6/1kV dén 18/30 kV

7.4

Yéu cdu dic tinh ky thugt Aptomat 404 2 pha

Cai/diém

10

- Dién 4p danh dinh: 230/400V

- Kha niang ngan mach danh dinh: 4.5kA

- Pic tinh cit: loai C (dong ngit tir 5-10 dong dinh mirc)

-Bé rong 1 cuc: 18mm
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TT | Loai thiét bj va yéu ciu dic tinh k§ thuét t6i thiéu Pon vi Pinh
tinh mirc

7.5 | Yéu cdu dic tinh kj thudt Aptomat tong 1504 2pha | Cai/diém 1

- Dong cét: 25kA

- Dién ap: 220/240VAC

- bao vé ngén mach
7.6 | Yéu cau dic tinh ky thugt Tii dién son finh di¢n 40x60cm | Cdi/diém 1

- Kich thuéc 40x60cm

- T dién lap dit trong nha duoc 1am bang ton day 1,2mm
7.7 | Yéu cau dic tinh ky thudt Thang mdng cdp trén | Mét/diém 80

tran, khong nap day

- Tén zam ma kém

- Kich thudc chiéu rong: 200mm

- Kich thudc chiéu cao: 100mm

- bg day vat li¢u: 1.2mm
7.8 Yéu cau ddc tinh ky thudt Thang mdng cdp dwdi | Mét/diém 30

san, lap inox

- Kich thudc chiéu rong: 100mm

- Kich thuéc chiéu cao: 60mm

- bg day vat li¢u: 0.8mm

- Nép ddy inox SUA201 day 1.0mm

3.2.2. Huéng dan ap dung dinh mikc

Thuc hién theo hudng dan tai diém 2.2.2 khoan 2.2 Muc 2, phan 1L

3.3. Dinh murc swr dung cong cu, dung cu
3.3.1. Binh mtrc st dung cong cu dung cu tai cac diém Phuc vy hanh chinh

cong xa, phuong

Bang 11: Binh mirc sur dung vat tu van phong tai cdc
Diem phuc vu hanh chinh cong xa, phuong

TT Loai cong cu, dung cu va yéu ciu dic tinh Pon vi Pinh
ky thuat toi thiéu tinh mirc
1 | Ban quay giao dich phuc vu giao dich véi ngwoi din Cai/nguoi 1
- Chét liéu: g0, nhua
- Kich thuéce: rong 1.2m, cao 0.8m, ngang 0.75 m.
- Ban goém c¢6 khoang, hoc dung CPU va c6 ngan kéo, co
kinh cuong lyc chan, po canh, khoét rong gitra.
2 | Hoc di dong dung dé tai liéu, ho so Cai/nguoi | 1
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- Chét lidu bang gd/nhya

- Kich thuéce (0,4m x 0,52m x 0,6m)

Ghé nguoi dan ngdi thuwe hién thi tuc hanh chinh

Cii/quay

- Chat li¢u: go, inox, sat.

- Chiéu cao ghé lam viéc tir d4t dén mat ngdi: 450-480 mm

- Chiéu cao lung ghé 1am viéc: 900 - 1300 mm.

- Chiéu rong: 450 - 550 mm. Chiéu sau: 400 - 500 mm

T ho so dé cat ho so, tai liéu

Cai/nguoi

- Chat li¢u: go, inox, sat.

- Kich thudce: 2 budng.

- Kiéu dang: Rong 900-1000 mm x Sau 400-500mm x
Cao 1900-2000mm

Bién nhan dién Diém phuc vu hanh chinh cong ngoai troi

Cai/diém

- Kich thudc phu hop véi mit bang.

- Thiét ké theo dung quy dinh nhan dién Bo phan Mot
ctra (nay 13 cac Diém phuc vu hanh chinh c6ng)

Bién nhén dién Piém phuc vu hanh chinh céng trong nha

Cai/diém

- Kich thudc phu hop véi mit bang.

- Thiét ké theo dl’lng quy dinh nhan dién B§ phan Mat
cua (nay la cac Biém phuc vu hanh chinh cong)

Ban ding ky dé nguwoi dan ngdi ké khai cac gidy to
thi tuc hanh chinh

Cai/diém

- Chat liéu: GO, inox, nhua.

- Kich thuée: dai 2000 mm x rong 1000 mm x cao 750mm

Ghé biing chd 4-5 chd

Cai/diém

- Chét liéu inox/gd/nhura.

- Kich thude: Rong 3000 x Sau 630 x Cao 800 (mm).

- Ghé cAu tao gém 4-5 ghé 11 duoce lién két véi nhau tao
thanh mét day dai va dém 16n day 1,4mm dém ngang 520mm.

- Tay ghé vin dugc két cau lién voi chan ghe

Bang niém yét thii tuc hanh chinh

Cai/diém

- Chat li¢u: gS, nhua, sat, inox.

- Kich thugc phut hop véi s luong thi tuc hanh chinh.

10

Ban dat may tinh phuc vu nguwoi dan tra ciru, thuc
hién dich vu cong truc tuyeén

Cai/diém

- Chat li¢u gS, nhua, inox.

- C6 hoc lién, co ké dé CPU va khay dyng ban phim.
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- Kich thuéc: Rong 1200 - Sau 700 - Cao 750mm.

11

Ban hop

Cai/nguoi 1

- Chét liéu: G9, inox, nhya.

- Kich thudc: Rong 6000 x Sau 1500 x Cao 750 (hoac
theo kich thudc phong)

12

Ghé hop

Cai/phong 10

- Chat li¢u: g0, inox, sat.

- Chiéu cao ghé 1am viéc tir dat dén mat ngdi: 450-480 mm

- Chiéu cao lung ghé lam viéc: 900 - 1300 mm.

- Chiéu rong: 450 - 550 mm. Chiéu sau: 400 - 500 mm

13

Ghé quay giao dich

Cai/nguoi 1

- Chat li¢u: g0, inox, sat.

- Chiéu cao ghé lam viéc tir dat dén mdt ngdi: 450-480 mm

- Chiéu cao lung ghé lam viéc: 900 - 1300 mm.

- Chiéu rong: 450 - 550 mm. Chiéu siu: 400 - 500 mm

3.3.2. Huéng dan 4p dung dinh muc

Thuc hi¢n theo hudng dan tai diém 2.3.2 khoan 2.3 Muc 2 Phan IL

3.4. Dinh murc swr dung vdt tw van phong

3.4.1. Binh muc st dung vat tu van phong tai diém Phuc vu hanh chinh

cong xa, phuong

Bang 12: Dinh mire Vit tu viin phong tai cdc Diém phuc vy hanh chinh cong xa, phuong

TT Loai vat tw Pon vitinh | S6 hrong
1 | Muc may in hop/thang 5
2 | Muc may photocopy hop/thang 1,5
3 | Gidy A4 mau trang 70gsm/80gsm Ram/thang 36
4 | Gidy A4 gidy mau 70gsm / 80gsm Ram/thang 10
5 | Gidy A3 mau trang 70gsm Ram/thang 2
6 | But viét cho nhan vién Cai/ngudi/thang 30
7 | Bt viét cho khach hang tai quay Cai/thang 10
8 | But Viét~ cho khach hang tai ban ké khai, Cai/thang 10

hudng dén
9 | Ghim bam hdp/thang 10
10 | Ban dap ghim giay Céi/nam 2
11 | Kéo cit gidy cho nhan vién Céi/nam 2
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3.4.2. Huéng dan ap dung dinh muc

Thuc hién theo hudng dan tai diém 2.4.2 khoan 2.4 Muc 2 Phan IL

3.5. Pinh mikc cdc hao phi truc tiép khdc

3.5.1. Pinh mirc hao phi tryc tiép khac tai Piém Phyuc vu hanh chinh
cong cap xa, phuong

Bang 13: Binh murc hao phi truc tié'p khac tai cdc Piém phuc vu

hanh chinh cong xd, phuong

TT Pién nwéc, dwong truyén S6 lwong | Pon vi tinh
1 Dich vu truy nhép internet biang rong ¢ dinh c6 2 Théang
tbc 46 200Mbps
2 Dién ning st dung (phuc vu chiéu sang, hoat 1500 KW/thang
dong cua may moc, thiét bi tai BPMC)
3 Nudc sinh hoat 70 m3/thang
4 | Nudc udng 1000 Lit/thang

3.5.2. Huéng dan 4p dung dinh muc

Thuc hién theo hudng dan tai diém 2.5.2 khoan 2.5 Muc 2 Phan II.
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Phu luc A

QUY TRINH THU'C HIEN HOAT PONG HUONG DAN, TIEP NHAN,
SO HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH

TT

QUY TRINH

MO TA

Huéng dan tha tuc
hanh chinh

- Nhan yéu cau can hudéng din, hd tro, cung cip
cac thong tin lién quan dén tha tuc hanh chinh.

- Huéng dan thanh phan hd so ma to chuc, ca
nhan phai nop khi giai quyét thii tuc hanh chinh

- Huéng dan quy trinh, thoi han giai quyét tha
tuc hanh chinh va kiém tra tinh hop 18 ctia hd so.

- Huong dan murc va cach thuc nop thué, phi, 1¢
phi hodc cac nghia vy tai chinh khac (néu c6).

- Hudng din cung cdp cac thong tin, tai lidu lién
quan dén viéc thuc hién thu tuc hanh chinh khi t6
chtrc, ¢4 nhan yéu cau theo quy dinh phap luat.

- Huéng dan to chiic, ca nhan thyc hién dich vu
cong truc tuyén va tai khoan dinh danh dién tir.

- Nhan yéu cau can hudng dan, hd tro, cung cip cac
thong tin lién quan dén tha tuc hanh chinh khéc.

Tiép nhén ho so thi
tuc hanh chinh

- Xem xét, kiém tra tinh chinh xac, dﬁy du caa hd
so; quét (scan) va luu triv hd so dién tir, cap nhat
vao co so dir liéu cua Hé thong thong tin gidi
quyét thi tuc hanh chinh cap b, cép tinh.

- Xem xét, kiém tra tinh chinh xac, dﬁy du cta ho
s0: P6i v6i hd so duge ndp truc tuyén thong qua
Cong Dich vu cong qudc gia hodc Hé thong
thong tin giai quyét thu tuc hanh chinh cp b,
cap tinh.

- Cap M3 s ho so duge ghi trong Gidy tiép nhan
hd so va hen tra két qua. T6 chirc, ca nhan sir
dung M3 s6 ho so dé tra ctru tinh trang giai quyét
thil tuc hanh chinh tai Cong Dich vu cong Quéc
gia, Hé thong thong tin giai quyét tha tuc hanh
chinh cép bo, cép tinh.
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TT

QUY TRINH

MO TA

- Kiém tra, xé4c thuc tai khoan dinh danh dién tur
clia ca nhan, t6 chirc thong qua s dinh danh ca
nhan cua cong dan Viét Nam hodc s6 ho chiéu
(hodc sb gidy to c6 gia tri di lai qudc té) cua
ngudi nudc ngodi va mi sb cia té chirc trén He
thdng thong tin giai quyét thi tuc hanh chinh cip
b, cap tinh thong qua viéc két ndi, chia sé dir liéu
v6i hé thong dinh danh va x4c thyc dién ti.

- Trudong hop tha tuc hanh chinh c¢6 quy dinh phai
tra két qua giai quyét ngay khi sau khi tiép nhan,
giai quyét, néu hd so da day du, chinh xac, du didu
kién tiép nhan, nhan vién tiép nhan khong phai lap
Gidy tiép nhan hd so va hen ngay tra két qua,
nhung phai cap nhat tinh hinh, két qua giai quyét
vao Hé théng thong tin giai quyét thu tuc hanh
chinh cép bo, cap tinh; trudong hop ngudi ndp ho so
yéu cau phai c6 Gidy tiép nhan ho so va hen tra két
qua thi nhan vién cung cip cho ngudi ndp hd so.

- Chuyén dit liéu hd so dién tir duoc tiép nhan
tryc tuyén cua to chirc, ca nhan hodc hd so gidy
dd dugc s6 héa dén co quan co tham quyén giai
quyét trén Hé thong thong tin giai quyét thi tuc
hanh chinh cip bo, cap tinh.

- Chuyén ngay hd so tiép nhan truc tiép trong
ngay lam viéc hodc chuyén vao dau gid ngay lam
viéc tiép theo ddi v6i truomg hop tiép nhan sau 15
210 hang ngay.

S6 héa ho so thi tuc
hanh chinh va s6 héa
két qua giai quyét
thu tuc hanh chinh

- D6i voi cong tac tiép nhan ho so thi tuc hanh chinh
+ Kiém tra, xac thyc tai khoan dinh danh di¢n tit
ctia ca nhan, to chirc thong qua s dinh danh ca
nhan cta céng dan Viét Nam hoic sé ho chiéu
(hodc sd gidy to c6 gia tri di lai qudc té) cua
ngudi nudc ngoai va ma sd cua to chirc trén Hé
théng thong tin giai quyét thi tuc hanh chinh cap
bo, cép tinh thong qua viéc két ndi, chia sé dix lidu
v6i hé thong dinh danh va xac thuc dién tir.
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TT

QUY TRINH

MO TA

+ Thyc hién kiém tra dir liéu dién tor cua cac
thanh phan hd so thu tuc hanh chinh.

+ Dbi v6i thanh phan ho so 1a két qua giai quyét
tht tuc hanh chinh hoic phai s hoa theo quy
dinh cua phap luat chuyén nganh ma chua c6 dir
ligu dién tir, nhan vién tai BO phan Mot cura thuc
hién sao chup, chuyén thanh tai liéu dién tr trén
hé théng thong tin, co s¢ dir liéu va chiu trach
nhiém vé tinh day dd, toan ven, chinh x4c cta cac
ndi dung theo ban gidy. Ky s6 vao tai liéu da
duoc sé hoa theo quy dinh trude khi chuyén ho
so dén co quan, don vi c6 tham quyén giai quyét.

- D6i voi cong tac tra két qua giai quyét thu tuc
hanh chinh

+ Két qua giai quyét thu tuc hanh chinh dién tir
duoc gan mi sd gidy to va luu trit trong Co s& dit
liéu quéc gia hodc Co sé dit liéu chuyén nganh hoic
Kho dit liéu hd so thii tuc hanh chinh ciia Hé thong
giai quyét thi tuc hanh chinh cap bo, cap tinh.

+ Két qua giai quyét thu tuc hanh chinh dién tir
dugc tra cho t6 chirc, ca nhan trén Cong Dich vu
cong quoc gia hodc Hé thong thong tin giai quyét
thi tuc hanh chinh cép b, cap tinh, trir trudng hop
thi tuc hanh chinh theo quy dinh cua phap luat
chuyén nganh phai c6 mit dé tryc tiép nhan két qua.

Tra két qua hod so
thui tuc hanh chinh

- Nhan két qua tir co quan c6 thim quyén giai

quyét tha tuc hanh chinh.

- Chuyén tra ban chinh hoic ban gdc hd so cho to

chtrc ¢4 nhan; thoi diém tra theo quy dinh cia

phép ludt chuyén nganh trong truong hop ho so

c6 ban chinh hoic ban gbc di tiép nhan dé sao

chup, ddi chiéu, x4c nhan tinh xéac thuc.

- béi chiéu thong tin trén gidy hen dé 1ay két qua

tra cho t6 chirc, ca nhan va thu hoi cac glay to

(neu c6), chuyén vé co quan co thim quyén giai

quyét thi tuc hanh chinh theo quy dinh.

- Béo céo thong ké, theo déi tinh trang giai quyét

thu tuc hanh chinh.

- Cap nhdp thong tin tra két qua trén hé thong
thong tin giai quyét thi tuc hanh chinh.
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Phu luc B

AP DUNG HE SO VUNG MIEN TAI CAC CHI NHANH VA PIEM
PHUC VU HANH CHINH CONG THUQC TRUNG TAM PHUC VU
HANH CHINH CONG THANH PHO HA NOI

TT Trung tim Phuc vy hanh chinh cong Hé s6 ving | Ghi chi
Thanh pho mién
I/ Chi nhanh s6 1 Trung tim Phuc vu hanh
chinh cong
1) |Toa nha lién co sO 258 V& Chi Cong, 1,00
phuong Tay HO
II/ | Chi nhanh s 2 Trung tim Phuc vu hanh
chinh cong
2) S6 85 phé Dich Vong Hau, phuong Ciu Giéiy 1,00
3) | S6 06 Khuat Duy Tién, phudng Thanh Xuan 1,00
III/ | Chi nhanh s6 3 Trung tim Phuc vu hanh
chinh cong
4) | S6 61 phd Hoang Cau, phudng Déng Pa 1,00
5) | S6 126 Hang Tréng, phuong Hoan Kiém 1,00
6) | Sb25 Liéu Giai, phuong Ba Pinh 1,00
IV/ | Chi nhanh s6 4 Trung tim Phuc vu hanh
chinh cong
7) | Toanha Lién co, s6 08, ngd 6 Bui Huy Bich, 1,11
phuong Hoang Mai
8) | S633 Pai Cb Viét, phuong Hai Ba Trung 1,00
v/ | Chi nhanh s6 5 Trung tim Phuc vu hanh
chinh cong
9) | Khu C Khu lién co quan, phuong Tay Tuu L,11
10) | S6 01 Huy Du, phuong Tir Liém 1,11
11) | S6 125, dudng 422, khu 5, xa Hoai Dirc 1,33
VI/ | Chi nhanh s6 6 Trung tim Phuc vu hanh
chinh cong
12) | Tru s¢ Khu Lién co quan, s6 03 phé Van 1,11

Hanh, Phuong Viét Hung

13)

S6 03 Thuén An, x3 Gia LAm

1,11
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TT Trung tim Phuc vy hanh chinh cong Hé so6 ving | Ghi chi
Thanh phf) mién
VII/ | Chi nhanh s6 7 Trung tim Phuc vu hanh
chinh cong
14) | S 02, phd Ha Cau, phuong Ha Pong 1,00
15) | S6 115 Khu Béc Son, phuong Chuong My 1,22
16) | T6 dan phd Phd Huyén, xd Quéc Oai 1,33
VIII/ | Chi nhanh s6 8 Trung tim Phuc vu hanh
chinh cong
17) | Thon C6 Duong, xa Pong Anh 1,33
18) | Khu trung tdm hanh chinh xa Mé Linh 1,33
19) | S6 01 duong Nui Doi, xa Séc Son 1,33
IX/ | Chinhanh s6 9 Trung tim Phuc vu hanh
chinh cong
20) | S6 105 phd Tay Son, x3 Pan Phuong 1,33
21) | S6 01, ngach 37, dudng Lac Tri, xd Phac Tho 1,33
22) | S6 02 duong Chi Quan, xa Thach That 1,33
X/ | Chinhanh s6 10 Trung tim Phuc vu hanh
chinh cong
23) | S6 135 phd Kim Bai, x4 Thanh Oai 1,33
24) | S6 04 phd Pai Pong, xa My Diic 1,33
25) | Thon Hoang X4, xa Ung Hoa 1,33
XI/ | Chinhénh so 11 Trung tim Phuc vu hanh
chinh cong
26) |S612 phé Nguyén Bic, xa Thanh Tri 1,11
27) | Puong Ly Tir Tan, xa Thudng Tin 1,33
28) | Tiéu khu Thao Chinh, xd Phti Xuyén 1,33
XII/ | Chinhanh s6 12 Trung tim Phuc vu hanh
chinh cong
29) | S6 01 Pho Birc Chinh, phudng Son Tay 1,22
30) | S6 252 duong Quang Oai, xa Quang Oai 1,33
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Phu luc C
AP DUNG HE SO VUNG MIEN TAI CAC PIEM PHUC VU
HANH CHINH CONG XA, PHUONG HOAC TUONG PUONG
TREN PIA BAN THANH PHO HA NOI
bieém Phuc vu hanh chinh cong x4, HE so vin .
T phwong hOZiC tu’.O’ng duong (tru’(i'cg khi to mién ; Ghi chu
chirc lai Trung tim Phuc vu hanh chinh
cﬁng Thanh pho)

1) | Phuong Hoan Kiém 1,33

2) | Phuong Cira Nam 1,33

3) | Phuong Ba Dinh 1,33

4) | Phuong Ngoc Ha 1,33

5) | Phuong Giang Vo 1,33

6) | Phuong Hai Ba Trung 1,33

7) | Phuong Vinh Tuy 1,33

8) | Phuong Bach Mai 1,33

9) | Phuong Pong Pa 1,33

10) | Phuong Kim Lién 1,33

11) | Phuong Van Miéu - Qudc Tu Giam 1,33

12) | Phuong Lang 1,33

13) | Phuong O Cho Dira 1,33

14) | Phuong Hong Ha 1,33

15) | Phuong Linh Nam 1,33

16) | Phuong Hoang Mai 1,33

17) | Phuong Vinh Hung 1,56

18) | Phuong Tuong Mai 1,33

19) | Phuong PBinh Cong 1,56

20) | Phuong Hoang Liét 1,56

21) | Phuong Yén S¢ 1,56

22) | Phuong Thanh Xuan 1,33

23) | Phuong Khuong Pinh 1,56

24) | Phuong Phuong Liét 1,33

25) | Phuong Cau Gidy 1,33

26) | Phuong Nghia Bo 1,33

27) | Phuong Yén Hoa 1,33

28) | Phuong Tay Ho 1,33

29) | Phuong Phu Thuong 1,33
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Piém Phuc vu hanh chinh cong xa, HE so vun .o,
T phuong hozfi'c tu’.()’ng dwong (trlr(’)'cg khi t6 mién ®| Ghichi
chirc 1ai Trung tam Phuc vu hanh chinh
cong Thanh pho)
30) | Phuong Tay Tuu 1,56
31) | Phuong Phu Dién 1,33
32) | Phuong Xuan Dinh 1,33
33) | Phuong Bong Ngac 1,33
34) | Phuong Thuong Cat 1,33
35) | Phuong Tur Liém 1,33
36) | Phuong Xuan Phuong 1,56
37) | Phuong Tay Mo 1,56
38) | Phuong Pai Mo 1,33
39) | Phuong Long Bién 1,56
40) | Phuong B6 Bé 1,56
41) | Phuong Viét Hung 1,56
42) | Phuong Phuc Loi 1,56
43) | Phuong Ha Bong 1,56
44) | Phuong Duong Noi 1,56
45) | Phuong Yén Nghia 1,56
46) | Phuong Phu Luong 1,56
47) | Phuong Kién Hung 1,33
48) | Xa Thanh Tri 1,56
49) | Xa bai Thanh 1,56
50) | Xa Nam Phu 1,78
51) | Xa Ngoc Hoi 1,78
52) | Phuong Thanh Liét 1,56
53) | Xa Thuong Phuc 1,78
54) | Xa Thuong Tin 1,56
55) | Xa Chuong Duong 1,56
56) | Xa Hong Van 1,78
57) | Xa Phu Xuyén 1,56
58) | Xa Phuong Duc 1,78
59) | Xa Chuyén My 1,56
60) | Xa bai Xuyén 1,78
61) | Xa Thanh Oai 1,56
62) | Xa Binh Minh 1,78
63) | Xa Tam Hung 1,78
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Piém Phuc vu hanh chinh cong xa, HE so vun .o,
T phuwong hozf{c tu’.O’ng duong (tru’(i’cg khi to mién ) Ghi chu
chirc lai Trung tim Phuc vu hanh chinh
cong Thanh pho)
64) | Xa Dan Hoa 1,78
65) | Xa Van bPinh 1,78
66) | Xa Ung Thién 1,78
67) | Xa Hoa Xa 1,56
68) | Xa Ung Hoa 1,56
69) | Xa My buc 1,56
70) | X& Hong Son 1,78
71) | Xa Phuc Son 1,78
72) | Xa Huong Son 1,78
73) | Phuong Chuong M¥y 1,56
74) | Xa Phu Nghia 1,78
75) | Xa Xuan Mai 1,56
76) | X4 Tran Phu 1,78
77) | Xa Hoa Phu 1,56
78) | Xa Quang Bi 1,78
79) | Xa Minh Chau 1,56
80) | Xa Quang Oai 1,56
81) | Xa Vat Lai 1,56
82) | XaCobob 1,56
83) | Xa Bat Bat 1,78
84) | Xa Sudi Hai 1,78
85) | Xa Ba Vi 1,56
86) | Xa Yén Bai 1,78
87) | Phuong Son Tay 1,56
88) | Phuong Tung Thién 1,56
89) | Xa boai phuong 1,78
90) | Xa Phuc Tho 1,56
91) | Xa Phuc Loc 1,78
92) | Xa Hat Mon 1,56
93) | X& Thach That 1,56
94) | X4 Ha Bang 1,56
95) | Xa Tay Phuong 1,56
96) | Xa Hoa Lac 1,56
97) | Xa Xuan Yén 1,56
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Piém Phuc vu hanh chinh cong xa, HE so vun .o,
T phuong hozfi'c tu’.()’ng dwong (trlr(’)'cg khi t6 mién ®| Ghichi
chirc 1ai Trung tam Phuc vu hanh chinh
] cong Thanh pho)
98) | Xa Quoc Oai 1,56
99) | Xa Hung DPao 1,78
100) | X Kiéu Phu 1,78
101) | Xa Phu Cat 1,56
102) | Xa Hoai buc 1,56
103) | Xa Duong Hoa 1,78
104) | Xa Son Pong 1,78
105) | Xa An Khanh 1,56
106) | Xa Pan Phugng 1,56
107) | Xa O Dién 1,56
108) | Xa Lién Minh 1,78
109) | Xa Gia Lam 1,56
110) | Xa Thuan An 1,56
111) | Xa Bat Trang 1,56
112) | X3 Phu Pong 1,56
113) | Xa Thu Lam 1,56
114) | Xa bong Anh 1,56
115) | Xa Phuc Thinh 1,56
116) | Xa Thién Loc 1,56
117) | Xa Vinh Thanh 1,56
118) | Xa Mé Linh 1,56
119) | Xa Yén Lang 1,78
120) | Xa Tién Thang 1,78
121) | Xa Quang Minh 1,56
122) | Xa Séc Son 1,56
123) | Xa ba Phuc 1,78
124) | Xa Noi Bai 1,56
125) | Xa Trung Gia 1,78
126) | Xa Kim Anh 1,56
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